
ORDINANCE 97-JLl 
An Ordinance accepting a proposal for Constituent Request Tracking System 

WHEREAS, the President and Board of Trustees of the Village of Chatham 

desire to provide services the citizens of Chatham in an efficient and cost effective manner; 

and 

WHEREAS, the demand for services has increased and will continue to increase 

as the population grows and/or new services are added. The village has grown beyond the 

manual tracking system currently used. 

NOW, THEREFORE, BE IT ORDAINDED by the President and Board of 

Trustees of the Village of Chatham, Sangamon County, Illinois, as follows: 

Section 1: That the Constituent Request Tracking product "Our Town 2000" be 

purchased and the firm of Austin Professional Systems Inc. be retained to assist in 

implementation of a Constituent Request tracking system. That the total sum expended 

not exceed twelve dollars ($12,000). 

Section 2: This Ordinance is effective upon its passage and approval. 

Passed this 1<-/ day of oc...fvhvt}, 1997. 

ATTEST: 

Robert A. Krueger, Clerk 

AYES: 

NAYS: 

ABSENT: 

fL.... 
~:::lf'!':..L.::..--L.-+-,-­
Lind L. Koester, P esident 
Village of Chatham 

APPROVED: IO·-Jl/-<77 , 



P_01 
sep-19-97 01:56P 

Austin 
Professional 

Systems, Inc. ___________ _ 

Seplember 19, 1997 

Del MCCord 
Administnltor 
VjJJase of Chatham 
116 E, Mulbcl1Y Streel 
CIl!Ilham, [I. 62629·IJ58 

RE: OutTown2000 (OTI) 

De.rDei: 

Following our nteeting of Wednesday this week, I am pleased to provide tllC following pricing for Meen 
(15) users: 

JSI fiv~ users 
Ten additlollill 

Program gatcway 
or ref annat utility 
billing file 

Installation :md 
Training 

Technical SupPOrt 

$5,000 (subjecl 10 change) 
$5,000 

TBD (requires discussion with municipal MIS departmelll) 

$1,000 to SJ,ooO (depcr.ds 011 number ofinstructioll:llltolm) 

wlial price includes free Icch SUPPort by phone for 60 days for two (2) 
key users. Ongoing alUl1lll1 maintenance available al v",ious levels 
depending uponIQunlcipal need, 

Our knowledge and •• perienee with constilucnt service has put us on the trilck 10 a dynamic IT 
application for municipalities. Wc would be pleased 10 help tlle Village ofChmham tuke advaDllIgc 
of advanced tcchnology when designing a work ordcr/conslitueJll service program, 

Witb 'cspecllo references, you may wish 10 contac!: 

Scott Sbirley 
Mary McKittrick 
Kenneth A. Alderson 

DesPI»ines Public Works 
VllIage of Burringlon 
Illinois MUllldp,,1 League 

~17 
~~~ 
Vice President 
DASfaps 

847-)91·5460 
847-842-5000 
217·525-1220 
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