
SANGAMON COUNTY. ILLINOIS

ORDINANCE
NUMBER 20- 4

AN ORDINANCE ADOPTING THE VILLAGE CUSTOMER SERVICES POLICY
HANDBOOK (REVISED MARCH, 2O2O)

DAVE KIMSEY, Village President
AIIIY DAHLKAMP, Village Clerk

KRISTEN CHIARO
ANDREW DETMERS

BRETT GERGER
RYAN MANN
MATT MAU

PAUL SCHERSCHEL
Village Trustees

Published in pamphlet form by authority ofthe President and Board of Trustees ofthe Village of
Chatham

on .2020

Sorling Northrup - 1 N. Old State Capitol Plaza, Suite 200, P.O. Box 5131, Springfield, IL
62705

I4 7 t0766.DOCX ?.t 12t2020



ORDINANCE NO.20-

AN ORDINANCE ADOPTING THE VILLAGE CUSTOMER SERVICES POLICY
HANDBOOK (REVISED MARCH, 2O2O)

WHEREAS, the Village of Chatham ("Village"), Sangamon County, State of Illinois, is

a duly organized and existing Village created under the provisions of the laws of the State of

Illinois, and is now operating under the provisions ofthe Illinois Municipal Code; and

WHEREAS, the Village has created a Customer Services Policy Handbook to clearly

outline the rights and obligations of recipients of electric, water, and sewer services fiom the

Village of Chatham, as well as the rights and obligations of the Village as a provider of those

services; and,

WHEREAS, the Village has recently completed a comprehensive revision Village's

Customer Services Policy Handbook; and,

WHEREAS, the Village President and Board of Trustees of the Village believe it is in

the best interest of the Village to adopt the Village Customer Service Policy Handbook Revised

March, 2020 as attached hereto as Exhibit A to replace the Customer Service Policy Handbook

currently in place which was last revised in 2016.

NOW THEREFORE, BE IT ORDAINED by the President and Board of Trustees of

the Village of Chatham, County of Sangamon, as follows:

Section l Recitals. The foregoing recitals shall be and are hereby incorporated into

and made a part ofthis Resolution as if fully set forth in this Section l.

Section 2. Adoption of Customer Service Policy Handbook The Village President

and Village Board of Trustees hereby adopt the Village Customer Service Policy Handbook

Revised March, 2020 as attached hereto as Exhibit A and approve it for use.

Section 3. Severabili In the event a court of competent jurisdiction finds this
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ordinance or any provision hereof to be invalid or unenforceable as applied, such finding shall

not affect the validity ofthe remaining provisions of this ordinance and the application thereofto

the greatest extent permitted by law.

Section 4. Reoeal and Sav inss Clause All ordinances or parts of ordinances in conflict

herewith are hereby repealed; provided, however, that nothing herein contained shall affect any

rights, actions, or causes of action which shall have accrued to the Village of Chatham prior to

the effective date of this ordinance.

Section 5. Effective Date. This Ordinance shall be in full force and effect from and after

its passage, approval and publication in pamphlet form as provided by [aw.

SO ORDAINED this Af, day of ltl ,2020, atChatham, Sangamon County, Illinois.

AYE NAY ABSTAIN ABSENT

KRISTEN CHIARO Y
ANDREW DETMERS *
BRETT GERGER I
RYAN MANN

x
x

MATT MAU

PAUL SCHERSCHEL v

DA\'E KIMSEY

TOTAL t

- APPROVED bv
J"-l- ,2020.

the President of the Village of Chatham, lllinois this 1! aay of

msey, Village

A

Amy Dahlk p, Village Clerk

3

sident

41 107 66.DOCX 2t t2t202{)



EXHIBIT A
VILLAGE CUSTOMER SERVICES POLICY HANDBOOK

(REVISED MARCH,2020)

441 t0166.DOCX 2l t2t2020



CI{ATI{AM
VILLAGE OF

Gustomer Services Policy Handbook
Village of Chatham

116 E. Mulberry Street
Chatham, lllinois 62629

12L71483-245t

March 2020

F"*r// C "nrur*tfut 
p*ryntlnr



# -\,II-LAGEO[-CHATHAM

Customer Services Policy Handbook (Revised March 2O20)

Welcome to the Villaqe of Ghatham

We're happy to welcome you as a customer of tle Village of Chatham. It is our goal to ensure your association witi us
will be a pleasant one. With that goal in mind, we have prepared this booklet, which oudioes your rights and obligations
as the recipient of electric, watet and sewer seryice from the Village of Chatham, and our dghts and obligations as the
provider of that service.

The Village of Chatham's Utility OfEce is responsible for all customer accouflt activilies, including new service sign-ups,

changes of address, billing, bill payments, and sewice terminations. This ofFrce also administets such special bill-related

customer service programs as the Senior Citizen Electric Discount and the Budget Billing Ptogram, which are discussed

in this booklet and on our website - www.chathamil.net.

The Utility Offrce is located at 116 E. Muiberry St. Chatham, IL. V4reelchair access is available on the nonh end of the

building.

Utility Office
Drive-up Drop Box

Call-ln Hours

7:30 a.m. - 4:15 a.m., Monday-Friday
24 Hour Drop Box

7:30 a.m. - 4:15 a.m., Monday-Friday

New customem wishing to obtain service: Apply in person to the Utility Office during the hours noted above. Please

bring a copy ofyour driver's license and a signed Iease agreement and deposit (if applicable).

Cunent customers moving to another location in The Village's service territory: Change yout service address in

Person.

Cuffent customers seeking to terminate seffice: Make yow request in person or by phone.

(2171 483-24sL
(2171483-3s74
116 E. Mulberry St.

Chatham, lL 62629
vocuo@chathamil.net

Phone:
Fax:

Mail or ln-Person:

I

Email:

HOURS OF OPERATIONS

UTILITY OFFICE CONTACT INFORMATION



# CHATHAM

Gustomer Seryices Policy Handbook (Revised March 2O2O)

Table of Contents

I. Residential/Non-Residential Service ... .

I.A. Definition of Residential/Non-Residential Service.......

l.B. Application for Service. . ...........

I.C. Pal,ment for Services

I.C.1. Service Deposit.....

I.C.2. Monthly Sewice Payments........

I.C.3. Penalties: Late Payment; Nonpaymenq Retr.rmed Paymens.

l.D. Meter Reading

I.D.l. Meter Reading Schedule. . ........

I.D.2. Access to Meters........ .........

I.D.3. Relocatiog Indoor Meters. . .. . . . .

I.D.4. Meter Te sting

I.D.5 Temporary Electric and Water Service for Special Events...

...,5

..... 5

6

'7

.8

.8

.8

.8

8

.9

III. Water Leaks/Hazardous Conditions........ ..................9

10

....10

.... 10

.... 1 1

.... 12

2

4

4

4



\V -VILLAGE 

OF 

-CHATHAM

Customer Services Policy

V.D. Budget Billing Program.........

V.E. Senior Citizen Discount.... ...

V.F. Paymenr Options.......... . .....

V.F.1.MaiI..........

V.F.2. ln-Person. . .

Handbook (Revised March 2O2Ol

..... 13

..... 14

......14

.....14

......'14

... ... '14

....... 14

......15

... . ..15

. ......1 5

15

15

15

to

lb

17

17

18

18

V.F.3. Onlne

V.F.4. Direct Debit

V.F.5. 24-Hour Payment Drop-Off Boxes.. ..

V.G. Customer Disputes. . .. . .................. .

V.H. Liens..........

V.l. Outside Collection Senices..... . ..........

\,'I.4.

\1.8.

\1.C.

VI.D

VI.E.

\rI. Intemrption of Service............

Interruption without Notice.....................

lntemrption with Notice.........................

Guidelines for Internrption of Utility Sewices.

Medical Cenification. . ..... . ............ . .. . .. . ..

Sergice Departrnent Appoinrneots. . .. . ... .. . . .

VII. Sources of Assistance.............

VII.A. Low-Income Home Energy Assistance Program [-IHEAP). .

3



# CHATHAM

Customer Services Policy Handbook (Revised March 2O2O)

l. Residential/Non-Residential Service

LA. Definition of Residential/Non-Residential Service

Definition of Residential Service

In otder to quali$, for residential electric service, a property must comprise of one or more sepatately metered dwelling
units, each of which provides Liviog accommodations that include a minimum of a kitchen, bedroom, and batluoom.
Each property fitting this definition will be limited to one residential electdc meter pet residential unit. Any additional

service may be billed at the rcsidential electric rate. Sec. 50,01

Defi nition of Non-Residential Service

Any building or outbuilding that does not meet the criteria for residential electdc service will be considered non-

residential in nature and be eligible only for non-residential electric service rates which the Village refers to as

commercial, industdal or govemment rates. Sec. 50.01

l.B. Application for Service

An applicant for Village of Chatham water or electric service must be at Ieast 18 years of age or, if under 18, must

presenr proof of his/her emanctpadon or marriage.

Each applicant for residential service must complete a written application for service, including:

1. the location vrhere service is to be provided (service addtess);
2. the names of all adults vzho vzill be living Iirll time at this address;

3. the appLicant's employer; and
4. the applicant's daytime and evening telephone numbers.

Each applicant for non-tesidential service must complete a written application for service, including:

1. the location where service is to be provided (service address);

2. the legal name of the entity;
3. local and home of6ce telqrhone numbers of the entity;
4. the name, ad&ess, and telephone number of the property owner, if other than the applicant; and
5. the signarure of a principal of the entity.

The appLicant must also provide a valid form of identification which must beat a photograph of the holder (e.g., valid

drivet's license, state ID card, FOID card, and passport).

If the applicant is a teflant at the service ad&ess, s/he must provide the lease agreement to the property showing the

applicant as the leasee, as well as the name, address, and telephone number of the ptoperty ownet.

4
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Ifthe applicant owns the service ad&ess, ptoof of ownership may need to be provided. The Village ofChatham
reserves the right to veri$r any and all information provided by the applicant ptior to initiating sewice or any time
theteafter. Any new applicant or xny applicant who has failed to pay for previous utility serqices from Village of Chatham

will be required to pay all past due amounts and a service deposit (see section I.C.1.) before seri'ice will be initiated. If
service is initiated and subsequendy it is determined that a customer has a prior past due balance, the prior past due

balance will be due immediately ot current serr ices will be subject to disconnection.

If a representative of an applicaflt, acting under a power of attomey, applies for service in the applicaat's name, proof of
tlre power of attomey must be provided to Village of Chatham. The Village of Chatham reserves the right to verif, any

and all information provided by the applicaflt prior to initiating service.

Once sen ice has been granted, the customet is responsible for informing the Village of Chatham Customer Service

representatives of any changes in the information supplied on the application for service. Sec. 50.20

l.C. Payment for Services

I.C.l. Service Deposit

First-time appLicana will be required to pay a service deposit. Pa)'rnent of the deposit must be made when the customer

signs up fot service.

The amount of tle tesidential service deposit is curcndy:

a) $150 for property os'ners ($100 electric and $50 wate4 and;

b) $300 for rental property ($200 for electric and $100 for water).

The amount of the non-residential serrice dqrosit is currendy

a) $300 ($200 electric and $100 watet).

These service deposits may be adjusted petiodically.

Residential customets including individuals who were previously listed on a utility account such as formet spouses or
toommates who are re-applying for residential sen ice with the Village of Chatham who have had at least 12 continuous

months of service, during which no more than two late penalties were assessed and do not owe any balance &om

previous service with the Village of Chatham are not required to pay a service deposil First-time applicants and

applicants who have failed to pay for previous service in a timely manner will be requted to pav a serr.ice deposit before

sergice will be initiated.

Non-residendal customers who are re-applying for service who have had at least 12 continuous mont]rs of service, during

which no more than two late penalties were assessed and do not owe any balance from previous service with the Village

ofChatham are not required to pay a service deposit. First-time non-residential applicants who have residential sen'ice

on their owned, primary residence may avoid paying the deposit for non-residential service if:

5
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1. the non-residential service is requested in the same name as the residential service;
2. the applicant applies for the non-residential service in person;
3. the applicant provides ptoof of ownership of his/her pdmary residence;
4. the applicant has no more than two late penalties on the residential account within the past 12 months;
5. the applicant agrees to the transfer of unpaid 6nal bills to any existing residential or non residential account.

The service deposit will remain on a rental account until the customer moves out of the Chatham utiliry service area, at

which time the deposit will be applied to their final bill. If a renter purchases a home within Chatham utility service, $150
of the ongiral $300 deposit will be applied to the account and the remainirg $150 wiil be transferred to the new

residence. Existing customets with a good credit history reapplying fot service at a new location will have theit deposit

transfered to their new service account for the remainder of the 18 months holding period. Exisring customers who do
not have a good credit history and have a past due balance on thefu existiog utility account u,ill be required to pay their
past due balance before the new service is established. The customer's deposit will be transferted to tieir new service

account and will be held for a petiod of 18 months from the date the new service is connected.

In the case of two or more roommates, the deposit will say with the roommate whose name the service is in. If the

responsible applicant moves out tlen a new applicant will need to apply for sen'ice and pay a new deposit.

In the case of a homeowner, the service deposit will be applied to a customer's account after an 18-month period.

Existing customers with a good credit history reapplying for service at a new location s,ill have their deposit ttansfered

to tleir new service account for the remainder of the 18 months holding pedod Existing customers who do not have a

good credit history and have a past due balance on their existing utility account urill be required to pay their past due

balance before the nevz service is established. The customer's deposit will be transferred to their new service account

and rvill be held for a period of 18 months from the date t-he new service is connected.

In the case of two or more roommates, the deposit will stay with the roommate whose name the service is in. If the

responsible applicant moves out then a new applicant will need to apply for service and pay a new deposit.

Refet to Otdinance 16-05 for further information. Sec.50.03

I.C.2. Monthly Service Payments

Monthly bills for seryice are due on the 15,h of each month. If services are notpaidin full by the due date oneach

monthly bill, a five-day grace period would be allowed befote a penalty charge of 107o per month will be imposed on the

biII. The Villaoe will no lonset mail a seDarate shut off norice- notification is now included on the utiliw bill- also a

sh

the 2l',. which allows rhe customer to pay the outstanding bill before shut ofl Utilirv services that remain unpaid I 5 davs

after tle due date shall be deemed delinquent; sewice will be intemrpted until all delinquent amounts are paid ir full.

Services intem-rpted due to deLinquency will only be reconnected dudng normal office business hours after payment is

teceived in 6rll.

6
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the Village of Chatham collects sewer chatges. These charges ate based on the amount ofwater the customer uses.

Unless an affidavit stating otherwise has been filed with the Village of Chatham, the utility w l assume each property
receiving water service is connected to the village's sewer system and tlat tie total amount ofwater consumed by the

custome! eventually enters the sewer system. The customer will be tesponsible fot paying all applicable sewer and water

service charges for the property. Customers with sprinkler systems can avoid paying sewer charges on water used by

those systems if they pay for the installation ofa separate meter for the sprinkler system.

The Village of Chatham allows residential residents with swimrning pools to check out a deduct meter from the utility
office to record water usage related to filiing their swimming pools. Metets must be rctumed during business hours

uathio 3 days. If a meter is not retumed at the efld of the 3-day period then a $5.00 late fee per day will be added to the

customer's bill with a maximum penalty to be the teplacement cost of a meter until tle meter is renrmed. An adjustment

for sewer usage will be applied to t}re customer's account based on the metered water usage recorded on the deduct

meters. Sec. 50.04

I.C.3. Penalties: Late Paymenti Nonpaymenq Retumed Payments

If sergices are not paid in ftrll by the due date on each monthly bill, a Frve-day grace petiod would be allowed before a

penalty charge of 1070 per month will be imposed on the bill. Customers may be allowed a one-time penalty waiver if
tlere have been no late payments on the account. This one-time penalty waiver will only be allowed once in a 12-month

period. Sec. 50.05

If any charges for utilitl service or penalties remain unpaid after the due date, such charges shall be deemed delinquent;

service may be intemrpted until all delinquent amounts are paid in full. If service is interrupted due to delinquency, utility
sewices will only be reconnected dudng normal of6ce business hours aftet payment is received in full. The Village will

a e

fo

customer ro pal' the outstanding bill before shut off. (See Section VII.B.1 fot more detail) Sec. 50.05

If a payment tendered to the Village of Chatham for payment ofany village services is retumed by the bank fot any

reason other than error on the part of the Frnancial institution, a service chage will be imposed. The sewice charge,

which is adjusted petiodically, is currendy $25. The amount of the retumed payment plus the $25 service chalge will be

added back to a customer's account immediately. Customers will be required to reimbutse the Village of Chatlam in cash

or cash equivalent within seven working days. If a customer's payment was retumed due to the customer being a victim

ofidentity theft and proofis provided, then the sewice charge may be waived by the office staff. Sec- 50.11

7

In applying for electric or water serr.ice from the Village of Chatham, t}le customet agrees to pay for services as bills are

rendered in accordance with the tates, rules, and regulations in effect at the time of delivery. The customer remains

responsible for these chatges until the customer gives the utility notice of discontinuance and finai charges on said

account have been paid. Past due 6rral charges may be transferred to any active residential or non-residential account
being maintained by ot for the use of said customer.
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If a second payment tendered within 12 months to the Village ofChatham for payment ofany village services and is
retumed by the bank for any rcason other than ertor on the part of the Frnancial institution, that customer will be

required to pay all utility chatges in cash or cash equivalent for the remairder of the 12-month period. Sec. 50.11

l.D. Meter Reading

I.D.1. Metet Reading Schedule

Except in the cases cited below, customer water and electdc metets are read on ot about the same date each month.

Monthly bills occasionally might be estimated at the disctetion of the Village of Chatlam when circumstances beyond its

contol, including but not limited to constaints caused by weather, make it difficult or impossible to obtain an actual

meter rcading.

Monthly bills may also be estimated if the Village of Chatham meter readers do not have access to the water or electric

meter when the meter is scheduled to be read. Sec. 50.22

I.D.2. Access to Meters

Village Code rcquires customers to provide safe and unimpeded access to Village ofChatham equipment, including
watet and electdc meters that are on or inside their property. Failure to provide access v,ill result in estimated utility bills.

Failute to provide access for six consecutive months could result in an intemrption of service until access to the meter

has been facilitated. If sen ice has been intemrpted due to failure to provide access, all past due amounts must be paid

befote service will be restored.

Pets, whether inside or outside, must be restrained in such a manner that tley cannot harass Village of Chatham

personnel attempting to gain access to utility equipment. For details on Village access to easements refer to Ordinance

95-16 and 70-7. Sec. 50.23

I.D.3, Relocating Indoot Metem

The Village of Chatham will no longer replace any existing indoor water meters. Meter replacements will be in an

extemal pit.

Indoor electric meters may also be relocated to the outdoors. The customer must 6tst have the meter base relocated by

an independent, licensed electrician. Contact the Utility Office to schedule an intemrption of service pdor to moving the

meter base. Once the meter base has been relocated, the Village of Chatham will move the meter. Sec 50.27

I.D.4. Meter Testing

(A) Any person or organizadon receiving electric, water, or othet public utility serrice fumished by the village, the use

of which is measured by a recording meter, may make applicanon in wrinag to the Village N{anager, or his destgnee, fot
such meter to be tested for accuracy. The application shall be accompanied by pal'ment of the applicable sewice chatge

deposit hereinafter established

8
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@) The senice charge for meter testing shall be as follows:

(1) For testing of water meters by such meter testing organization shall be the actual cost charged to the
Village by the testiog organization. If the testiog comes back in tle customefs favor, the testing fee will be
credited to t}le customeCs account.

(2) For testing conducted of electric meters on the premises by a village employee dudng regulat working hours

shall cost $35. Sec, 50,26

I.D.5 Tempomry Electric and Water Service for Special Evente

When temporary electric or watet hook ups arc requested for a Special Event, the individual or organizat.ion must apply

for a Special Event License. The individual or organization will be chatged a Special Event License Fee which may be

rvaived if a temporary meter hook up is requested, in which case the individual or organization will be charged a special

event minimum fee of$100 per meter insallation fee plus a $25 per day usage charge. Not-for-pro6t groups may

request a waiver of fees. This waiver must be approved by a majority of the Village Boatd pdor to the start of the event.

Sec. 50.32

ll. Outside-the-Vi llaoe Utilitv Service

Residents outside of the village limits may receive Village of Chatham utilities at the sole discretion of the Village Board

and may be required to entet into an annexation agreement with the Village and pay the apptopriate costs related to the

exrension of the utiliry serr.ices. Requests for annexation are handled by the Village Manager and must be approved by

the Chatham Village Board-----call (217) 483-2151 for more informadon. Sec 50.122

!ll, Water Leaks and Hazardous Gonditions

lV. Landlord. Owner and Tenant Responsibilities

lV.A. Responsibility for Active Service

A1l landlords/owners should advise the Village of Chatham when they purchase a new property or relinquish ownership

of a property receiving utility service from Village of Chatham.

9

To protect life and property, as well as to prevent the waste of out resources, when Village of Chatham discovers

hazardous electrical service conditions or water leaks, the utility requires these problems to be fixed in a timely manner.

Attempts will be made to alert the customer to the unacceptable conditions.

If the problem is not repaired, the utility has the right to disconnect service urith notice until the repairs have been made.

Sec.50.119
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The owner of any lot, building, or premises and the occupant thereof and the customer of the utility service of said

system shall be joindy and severally liable to pay for such utiliq' serrice on said premises; and, the service shall be

fumished to the premises by the Village ooly upon the condition that the ownet of the premises, occupant, and customer
of the utilitl service arc joindy and severally liable

Landlords/properry* owners shall be responsible fot paying for active Village of Cha&am utility services provided to their
leased/rented properties. It is the landlord's responsibility to erisure that a new tenant signs up for utility sewice. The
landlord will be responsible for the utility sewice until a qualified applicant signs up for utilitv sen ice.

If the landlord/owner directs a new tenant to provide ptoof that Village of Chatham utility service has been placed in the

tenant's name, Village of Chatham will provide the tenaflt with such confir:mation.

lV.B. Master-Metered and Multi.Area Slngle-Metered Propertles

Utility service in buildings with multiple dwelliag units sewed by one master meter (house meter) must be billed in the

name of the landlord/ownet or his/her duly appointed agent. (Agents appointed to act in the name of the landlotd/
owner must be identiEed and authorized in u'riting to Village of Chatham by the landlord/owner.) Likewise, single

meters that sen'e more than one tenant's area must be billed in the name of the landlotd/owner until each service is

exclusive to a single tenanted area. A faci.lity charge rvill be billed for each unit of the building.

Landlords/owners are responsible for cleatly and permanendy identi$,ing, by stencil or other means, the apar:tment,

mobile home, or area served by each meter. Once meteff have been installed and identihed, the landlord/owner is

responsible fot meeting with a Village of Chatham representative to verifr that each meter services the correct unit and is

accutately, cleady, and petmanendy identified.

!(tren incorrect billing results from incorrecdy identiEed meters, Village of Chatham is not responsible for credit

adiustmeflts to bi.lls issued prior to being notihed the meters were incorrectly identified. Upon notification from the

landlotd/owner of incorrecdy identified meters, Village of Chatham will correct all future billing records to reflect the

correct meter identificat.ion for the units/areas they service. Sec. 50.28

V.A. Multi-Month Billings

10
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When disconnection for nonpayment of service is scheduled fot a master-metered property, notice shall be posted on the

premises five days before the disconnect date. All tenants would be seflt notice in accordance vith the Rental Property

Utility Service Act. Tenants may petition the circuit court of Sangamon County for appointrnent of a receive! to collect

the rent due and remit a portion to Village ofChatham for payment of Village ofChatham utility bills. Sec. 50.06

lV.C. ldentifying Meters

V. Gustomer Billing
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Therc ate some circumstances in which Village of Chatham customers might be billed several months aftet the date of
service for services or commodities provided by the utility. Such billings may cover multiple months of service. These

circumstances can include, but are not limited to, Village of Chatham's discovery that:

4
b)

.)
d)

a slow-running meter has been providing an inaccurate measure of customer consumprion;
a meter has stopped, resulting in no registered usage;

a customer who signed up fot and received service was inadvertendy omitted ftom the monthly billing system;

meter tampering has resulted ir the utility's inability to propedy bill for sewice in a timely manner.

Except where tampering has occurred, if Village of Chatham has failed to bill for services or commodities it has

provided, the back billing will be limited to 12 months for residential and non-residential service.

Except in ckcumstances involving meter tampering, any customer receiving a multi-month bill fot previously unbilled

utility services will be eligible to enter into a Promissory Payment Plan or Payment Plar with Village of Chatham.

If Village of Chatham discovers that there has been tampering with any ofits equipment and the customer has enjoyed

the beneEts of such tampering, the utility is not restlicted to the above time limitations on unbilled services. The

customer \r.ill be responsible for all service usage during the period that tampering occurred, includirg estimated

consumption where unmetered usage occurted. Village of Chatham may bill a customet for divetted service not used by

that customer if that customer had knowledge of or consented to the diversion.

If tampering (or any malicious act on the part of the customer) results in damage to Village of Chatham equipment, the

customer will also be responsible for the cost of repairing or replacing that equipment. Service will be intem:pted until all

such charges are paid in full. A Police Report will also be filed for any meter tampering. Sec. 50.50

V.B. Errors in Billing

The Village of Chatham shall credit tle customeis account fo! any amount overchatged on a bill tendeted by the utility

within the pedod specifred below if it is discoveted, following payment, that the customer was overchatged because

Village of Chatham:

1. used the incorect customer service tate; ot
2. inaccurately measured the quantity or volume of service ptovided.

For residential and non-residendal customers, credits will be limited to the 12-month period immediately preceding
discovery that an overcharge is occurring.

11
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Village of Chatham rvill back bill a customer for any amount underchatged on a bill rendered by the utility if it is
discoveted, following payment, that the customer was undercharged. For residential and non-tesidential customers, back
billing of the charges will be limited to the 12-month period immediately pteceding discovery that an undetcharge is

occurdng. Sec. 50.51

V.C. Bill Adjustments for Water Leaks

A. Ifa customer has a water leak that causes an inctease in their monthly bills, Viilage ofChatham may ptovide an

adjustment to the customet's bill as long as the following criteria are met:

1. the leak must have caused watet usage to exceed tn ice t}le normal seasonal usage used by t}le customet
a. (taken as average usage ofthe last slr fi.rll usage readings of the respective season, extrapolated as necessary

for customers who have not tesided in location for the appropriate time ftame; and

2. the leak must be repaired upon either:
a. Notification by the Village of an excessive water usage, or
b. Mailing date of utility billing fust containing the excessive usage; and

3. the customer has requested the leak adjustment, in the form prescribed by the Village, and has ptovided ptoof
a. of repair or inspection in the form of receips, invoices, or swom statement, con6rmed by Village meter
b. reading vetiFrcation; and

4. except as set forth in Subsection B (3), the customer has not received a water leak adjusunent in the presiding 3

years.

3. A credit of up to 10070 for sewer charges in excess of the seasonal average usage may be available for all

confitmed and rcpaired underground/extemal leaks v/ithout regard to the 3-year limit, to the extent such credit is

approved by the SptingEeld Metro Sanitary District.
L2

After the Village office receives the leak adjustrnent request and a resolution cannot be determined the request will be

forwarded to the Utility Oversight Committee for approval or denial at their next scheduled meeting.

B. The following watet Ieak adjusmrents are available:

I. For Indoor leaks or other leaks when the water has discharged through the sanitary sewer system -507o credit

of charges for water usage in excess of the seasonal average, with no credit for sanitary sewer chatges.

2. For Underground, extemal, or other leaks when the v/ater has not dischatged through the sanitary sewer

system -5070 credit of chalges for water usage io excess of the seasonal average and up to 100o/o credit fot sewer

chatges in excess of the seasonal average, to the extent such credit is approved by the Sptingfield Mefto Saflitary

District.
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Water leak credits are limited to a maximum of two billhg periods

C. Seasonal usage is computed based on the following demand periods:

I. High-demand -Meter readings from April through September

2. I-ow-demand -Meter readings from October through March

D. A residential customer who has experienced increased usage but is unable to identi$, a speciEc leak source, may still
quaLifu for the relief offered herein, provided the criteria in Subparagraph A are otheru,ise met and fufihet

provided that thtough meter readings, the Village is able to conFrm the increase in consumption has ceased.

E. The Village of Chatham may offet up to a 4 Month Payment Plan under the following circumstances; a

customer has been back billed for utility services, a customer has a large balance remaining after an adjustmeflt is
granted under the water leak adjustment policy, or for a large balance due for a water leak that was not eligible for
adjustment under the water leak adjustment policy. Customets who have failed to make a payment under a previous
Promissory Payment Plan or a previous Payment Plan within the last 12 months will not be
permitted to enter into an additional Payment Plan.

When the Payment Plan has been agteed upon between the customer and the Utiity Administrat.ion Managet, the Utility
Administration Manager will confirm each payment amount due and each due &te with the customer. A pal.ment plan
confirmation notice will also be mailed to the customer's billing address. As long as t}le customer complies with the
agreed upon Payment Plan, no penalties will be assessed to the account. If tle customet does not comply with the agreed
upon Payment Plan, the account will be subject to disconnection. Once disconnected, the full balance must be paid in
order to be reconnected.

Refer to Ordinance 15-04 for further information. Sec. 50.120

V.D. Budget Billing Program

Village of Chatham offers a budget billing program to residential customers that have a 12-month history at their current

Iocation.

This plan provides for payments in equal installments.

To qualify for the Budget Billing Program, the customer must be a customer in good standing with no more than two
late payment penalties vrithin the last 12 months. Budget Billing accounts must have a zero balance before thei fust
Budget Billing statement.

Village of Chatham shall review the residential customer's monthly level pa),rnent no less than every 6 months. Howwer,
the level payment may be adjusted more frequendy if the customer's consumption indicates a need for such adiustrnent.

The monthly level payment must be made each month in full by the due date. Any customer that has two delinquent

payments is not eligible for the Budget Billing Progtam for a minimum period of 12 months aod rvill be automatically

13
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removed ftom the Budget BilLing Program. Any payment less tlan the budget amount will be subject to disconnection.
Budget Billing accounts are not eligible for time extensions or payment plan.

Any customer who voluntarily withdnws from or defaults on any conditions of the Budget Billing Progam will be

ineligible to enter into another Budget Billing Progam for one year from the date of rvithdrawal or default. Any past due

balance at the time of the withdrawal or default must be paid in full. Sec. 50.53

V.E. Senior Citizen Discount

Village of Chatham offets a discount, curtendy 1070 on the residential electric consumption charge to quali$ring senior

citizens for their primary residence. To qualifu

1. the applicant must be 62 yeats of age ot older;
2. there is no one residing in the rcsidence who is employed on a 6.rll-time basis;
3. the electric service must be in the senior applicant's name;

Initial application can occur at any time by contacting the Uti.lity Office. If the customer is currendy on a Budget Billing
Program, the discount will be effective at the start of tle next Budget Billing Cycle. From time to time the Village may

reguire re-application. Contact the Utility Office for more infotmation. Sec. 50.571

V.F. Payment Options

V.F.l Mail

Customers can make their bill payments by U.S. mail, usrng the retu$ envelope ptovided with theit bill. (lf a pteprinted

retum envelope is not available, mail the payment to: Village of Chatham, 116 E. Mulberry', Chatham, IL 62629.) Ir{ail

payments may be made using a check (checks will be processed using electtonic check conversion), or money order.

Y.F.2. In-Petson

In-person payments can be made at the Village of Chatham Utility Office's lobby on the noth side of the building

located at 116 E. Mulberry St, Chatham, IL. Cash, checks (checks will be processed using electronic check conversion),

money orders, most debit and credit catds are accepted.

V.F.3. Online

Bill payments also can be made online at (w'ww.chathamil.net) using a credit card or debit card. Customers can also elect

oniine to sign up for monthly recurring payments.

V.F.4 Direct Debit

Village of Chatham offers bill payment by direct debit to the customer's checking or savings account. Any customer who

provides written authorization and a voided blank check or savings account deposit form may have his/her monthly bill
or level payment amount submitted by Village of Chatham directly to his/her financial institution.

L4
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V.F.5 24-hour Payment Drop-Off Box

Viilage of Chatham has a 24-hour payment drop-off box located in &ive-*rough on the east side of the Utility office
located at 116 E. Mulberry St., Chatham, tr 62629. When using the drop-off box, be sule to use the payment-retum
envelope provided with your bill and make your pal.ment using only a check or money order. Do not use cash.

Sec. 50.54

V.G. Customer Disputes

A customer who has a dispute about a Village of Chatham bill or service should 6rst discuss the problem with a Utility
Of6ce Reptesentative. If the customer is still not satisfied, the next steps will be to seek tedtess fiom the Utility
Administration Manager and tlen, Village of Chatham management personnel, in that ordet. If Village of Chatham

management is unable to resolve the dispute, then the customer will be advised ofa hearing conducted by a committee

desrgnated by the Board ofTrustees. The person making the dispute must tequest review of the matter in writing.

dlected to the Village Clerk. Refer to Ordinance 15-09 for further information. Sec 50.09

V.H. Liens

Any charges for utility service tiat are delinquent shall constitute a lien upon the ptemises served. The Village Managet

or their designee may file with the County Recotder of Deeds a statement of lien claim. Sec, 50.10

V.l. Outside Collection Services

The Viilage submits past due accounts to a third-party collection agency when the customer no longer has an acdve

uti.lity account. Additional collection fees may be applied. A1l collect.ion balances must be paid before application fot
utilities will be accepted. Sec.50.13

Vl.A. lntemrption wlthout Notice

If any Village ofChatham service has been tampered with, the service will be disconnected and temoved witlout notice.

Service will not be reinstalled or activated until all damages to Village of Chatham equipmenq all consumption chatges,

including those for estimated lost consumption; a service dq>osit; and a reconnection chatge(s) have all been paid in full

Sec. 50.24

Village of Chatham routinely reports tampering to the Village of Chatham Police Department and teserves the right to

prosecute for tampering under the Illinois Crimrnal Code 5/16-14, Unlawfrrl Interference with Public Utility Services.

Vll.B. lnterruption with Notice

Village of Chatham may disconriect service with notice when a customer fails to do any of the following:

15
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1. Monthly bills for service are due on the 15fr of each month. Ifservices are not paid in 6rll by the due date on each

monthly bill, a five-day gmce period would be allowed before a penalty charge of 1070 per month will be imposed

on thc bill.

dav followins the 21"'. which allows rhe customer to oav the outstandins bill before shur ofl U tilitv services rhat

remain unpaid 15 days after the due date shall be deemed delinquent; service will be intemrpted until all delinquent

amounts are paid in full. Services interrupted due to delinquencv u,ill not be shut off on Fri&ys or Village obsewed

Holidays, and wi.ll only be reconnected during normal office business hours after payment is received in frrll,

2. make payment in accordance with the terms of a Payrnent PIan;
3. remit a retumed payment;
,1. comply with relevant Village of Chatham Code of Ordinances and/or the conditions agteed to in the application

for sewice;
5. repair a water leak(s) within a timely manner following notice ftom the Village of Chatham;

6. provide Village of Chatham rcpresentatives with access to the customer's meter(s); or
7. repair electric equipment hazards within a timely manner following notice from Village of Chatham

Sec.50.29

V!.C. Guidelines for lnterruption of Utility Service

Termination of electric utility service to all customers, including all tenants of master metered aparmrent buildings, for
nonpayment of bills, whete electricity is used as the only source of space heating/cooling or to control or operate the
only space heating/ cooling equipment at the residence is prohibited:

on any day when the National Weather Service forecast for the following 24 hours covering the area of
the utility in which the residence is located includes a forecast that the temperature will be 32 degees
Fahrenheit or below, or 95 degrees ot above; or

on any day preceding a holiday or a weekend when such a forecast indicated that the temperahre will b€

32 degrees Fahtenheit or below, or 95 degrees or above during the holiday or weekend;

unless:

1. consumption occurs in the absence of an approved application for sewice; or
2. a hazardous condidon was not repaired within the time limit included in the'*nitten notice from Village of
Chatham.

Vl.D. Medlcal Certlflcation

Anyone with a medical condidon which is dependent upon electric sen'ice qrho is living full-time at a residence

scheduled for service intemrption can temporarily avoid disconnection of electtic service:

16
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What You N{ust Do:

Contact your physician and request a written certification to the Village of Chatham within 5 days which contains the
following information:

o Must be on lenerhead with the name, business address and telephone numbet of the certi$ing physician

o Name of the sick person

. A statement tlat the person is a pemanent resident of the residence in question

. The nature ofthe illness

o The pedod of time dudng which termination of electtical services will aggravate the illness

How Long is the Cettification Good For?

The certiFrcation is good for one month. It can be tene\rred for one month if the physician provides another written
certification. If the certification is not renewed yout utility sertice may be shut off aftet the fust month.

Conditions:

A medical certiftcation does not relinquish the customer's responsibility for paying the outstanding balance on

tieir account

The customer must enter into an agreement for the payment of the outstanding balance of the account within
the first thirty days of the medical certiEcation and keep the current account paid

Failue to do so will void the medical certiltcation and notice of discontinuance of service will be seflt to the

residential customer

Village of Chatham reserves the right to veri!, any and all information provided conceming a customer's illness

Sec. 50.30

Vl.E. Service Department Appointments

When setting up an appointment for sewice appointments and disconnects, please allow for a 48hour notification unless

it is an emergency situation Sec. 50,31

L7
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VII. $ources of Assistance

Village of Chatham cooperates with the followrng community agencies that provide hnancial assistance to quali$'ing

customers rvho need help paying thet utility bills.

Vl.A. Low-lncome Home Energy Assistance Program [LIHEAP]

LIHEAP is funded by the Illinois Departrnent of Commerce and Community Affats and administered by the Sangamon

County Departrnent of Community Resources. Sangamon County tesidents may apply annually, beginning in

September. The telephone number is (2tf 535-3120.

Vll.B. Chatham Township

Chatham Township's Assistance Program is currendy administered by Capital Township which is located at 901 S. 11th

Street in SpringEeld; this govemmental agency assists quali$.ing residents of Chatham Township. The telephone number

is Q1\ s2s-1736.

Vll.C. Ball Township

Ball Township's Assistance Ptogram may assist qualifring residents. The Ball Township Supervisor's telephone number

is (210 483-s071.

18
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Vlll, lmportant Telephone Numbers

Village of Chatham Utility Office..........
Customer Service

New Service/Transfer/ferminate Service
Billing Questions
Report Service Outages/Emergencies ( Electric/Water)

Ameren lllinois (gas services)
Cable/lnternet/Phone Providers:
Comcast (all services) ...........................1-800-coMCAST

.............................1-87 7 -37 3-9168

483-2451,

1-800-755-5000

Direct TV (Satellite)

Frontier (lnternet/phone)

Republic Services................

.................1-87 7 -462-L266

..523-s497

. 522-7797

. 522-93L7

Chatham Fire Depa rtme nt.............

Chatham Post Office.......................

... 483-24L6

..483-2424
...483-248t
..483-1183
..483-24L4

483-2453
483-2L2L
483-3312
483-2773
483-2488

483-24tt
483-6704
483-6098

Chatha m Area Library

Chatham Community Building.

Administration...................

Chatham Elementary.-.............-.-........

Schools

Senior Citizen Center...........................

Chatham Chamber of Commerce......

Glenwood E1ementary............

483-3792
483-6450

IULIE (Call before you dig) 1-800-892-0123

Village of Chatham Website:

19

www.chatha m il. net


