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REsoLUrroN No./f,zr

A RESOLUTION APPROVING AN EMERGENCY OPERATIONS PLAN FOR THE
VILLAGE OF CIIATHAM

WHEREAS, the Village of Chatham ("Village") is an Illinois Municipal Corporation

existing and operating under the Illinois Municipal Code and the laws ofthe State oflllinois; and

WHEREAS, the Village enacted ordinance 14-35 allowing for the creation of an

emergency operations plan; and

WHEREAS, the Village has created such plan in conjunction with the local schools, fire

districts, police departments and other community groups as identified in the Plan, collectively

known as the Chatham Emergency Management Agency; and

WHEREAS, the Village Emergency Operations Plan will expedite aid and relief in

emergency situations to better serve the Village residents; and,

WHEREAS, the Village President and Village Board of Trustees desire and believe it to

be in the best interests ofthe Village to adopt the Emergency Operation Plan as attached hereto as

Exhibit A.

NOW THEREFORE, BE IT RESOLVED by the President and Board of Trustees of the

Village of Chatham, Sangamon County, Illinois, as follows:

Section 1. Recitals. The foregoing recitals shall be and are hereby incorporated into

and made a part of this Resolution as if fully set forth in this Section 1 .

Section 2. Approval of Aereement. The Village Board of Trustees hereby approves

the Emergency Operation Plan, attached hereto as Exhibit A, and authorizes the Village President,

Village Manager, Village Clerk, and/or Village Police Chief to execute same.

Section 3. Effective Date. This Resolution shall be in fulI force and effect fiom and after

its passage and approval.



A

So RESoLVED this )tl day of

Ho illage Clerk

2021.

Dave Kimsey, Village dent

YES NO ABSENT PRESENT

KRISTEN CHIARO ,/
ANDREW DETMERS t/
MEREDITH FERGUSON r/
BRETT GERGER ,./
MATT MAU V
PAUL SCHERSCHEL ./'

DAVE KIMSEY

TOTAL , o (
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The Village of Chatham's Emergency Operation Plan (EOP) was developed in coordination with governmental agencies
and non-government organizations that collaborated together to provide a planned approach and framervork fbr response
to and recovery f'rom major errergencies and disaster events. This EOP dcscribes the disaster nranagement system. which
confbrms to the National lncident Management Systern (NIMS). and will be used by jurisdictions, identified in this plan.
to implement a response and recovery operation during tinres of disaster.

The EOP facilitates coordination and delivery ofassistance to local govenlments and response organizations. lt outlines
the policies. concepts ofoperation. organizational structures. and Federal. State-local interfaces and respon s ibilities. lt is

designed to guide and support local response and recovery efforts.

Trenton N. Thompson, Director
Chathanr Ernergency Managemenl Agency

l)6E.Mulberry
Chatham. lL 62529

trenft@chathamil.net

Executive Summarv

A continuing effbrt is required to enhance sections ofthe EOP based on lessons learned ttom exercises and actual
response and recovery operations. Periodic updates to the EOP w ill include changes due to communir."- groMh. neu
technology. nerv rrethods ofresponse. or additional capabilities. Comments and suggestions are solicited and should be
tbrwarded to my attention at the address belou..
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Promulgation Document

The ('halham l:mergencv Operat ions Plan shall bc il full force and cflcct as of the date ol its approval. Prer ious
plans are herehy repealed.

ll'an) scction. provision. or clause ofthe Plan shall bc held inralid. the inraliditl shall
not alj'ect an\ olhcr provision oflhc entirc plan.

AII rcgulations and.lor parts ofregulations or ordinanccs conflicling uith anv oflhe
pnrr isions ol'lhis Plan are herebr repealed.

C-
Villase 0l'( hatlranr. \ illauc

Villag.c ot ( hatharrt. \'illagc \'lurtagcr

F2-4-
('lratlram F)rrrcrgrc

Dircctor
rnagerrclll Agcr]c\

\[e.1.
V i a ( lcrl
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I hc \ illasc ol C hrtlhlrn F-mcrgenc\ Operation Plan (l (X') i: an all-ha./itrds plan that crtahlishc\ r single. cr.nrprchen,,ir c
fiantcuorl lirr managcrnent (),'larg!' \cnle erncrgencics arrd tlisasters. lt pror idcs a struclure and nrechar)i\rn li)r
cu)rdinati()n ofIctleral. Statc. and local aulhorilics arrr.i rcsponsihilitic'.

t hc lirllou int signnlrrrcs are c\ idcncc lhat lhc highesl ranking otficial in eacl: rrrganizatiorr cornrnir to:

. Supponirg IiOl) crrrrcepts. procc\\c\. an(l \truclrlrcs irnd carrl ing out lheir asrigncd
Iurretional rcspon'ihililic: trr ensurc clEclire and cl'llcient incidcnt rranarenrcnt. inclu(iing
dssi{nalirr! reprc\cnlali\c\ to slirll tlrc clrcrgenc_\ (rpc[ati()r] rr,-rter. as retlrrirctl:

. Providing coopcration. r'cri()urces. and sull;xrfl to lhc l.n'rergenc) \lanagenrcnl Agencr irr

inr p lenrcnlirl ion ol lhc l:()l'lhal ir appropliate ard corsi\lcnl rr ith authoritics and
rcsprrnsihilit ie:,:

. lkxlif\ inr cri:tirru intcragcrrcr arrd agcncr il]cidcrrl rnanagLernunl and cn':errcncr rcsponsc
plans to lacilitatc cornpliirnce \\ ith lhc l:( )l':

. l:()rnrin!: irnLl nrairrtaining irrcitlurt rrlnagcrrr,.'nt prnrrership. rr ith l:etlerrl. Slirlc. rcgional
ancl loeul orsanizations: an(l opelating rr ithin the \ational lncidcnt \llnagcrrcnt S\\rr:rn

. I)ocloping. crcrcisirrg. arrd letlniru localand regional capahilitics tu errsLrrc.rrstaincd
operalional readincss in strppon ol thc l-.OP.

l)clra rtmen tu I / Agency Cloncurrencc
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Sisnatu res

Wc, lhe undersiSned, have read and concur wilh Village ofChathanr Ernergency Operations Plan (CEOp). We accepr 1hc
duties and responsibilities assigned, and acknowledge the relationships hereby established. We funher agree to provide all
human resources and materials, as able, to perfomr the assigned and inherent tasks under rhis plan.

V illagc Manager I)irector, Chal nl 11n',".gency arattenlcrl Agcncy

UA
Chici. ( hathani Polrce l)rpadmenl

(jeneral l:rrreman, Strcets and Electric.

Village olChatham

Supcri r'nden of Scltool'

( hatharr [:nrergeucl anagcnlent Agenc!.

nlecn (iroup

lllcn rt Il Cross

C h iet. haru onurunity Fire

Prolecti0n Districr

Ceneral Forenran. Water and Parks. \/illagc
of Chatharn

I) treclor. Sal'ct1 and Securitl'.

Ra ll-Chat hanr ( t. Sl) :5

t

)^\-r,
ch,@,rC hiel I'isca 11icer. Villagc of

Midwcst M issioD l)istrihution Centcr

'?H,%._

I

llall-( hathanr CUSI) "5

,/1 ^ , ,,t /'l
Llw,1tfu( l-aY-ct-
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f)ocument Change Authoritt'

lhe Chathanr Emergcncy Managcrncnt Agency Dircctor (CENIA l)irector), as appointed b1, the Viilage lloard. hereby
rsscryes lhe righl lo make coordinaled changes in the [mergency Operarion Plan. Irurlhermore. the agency wi)l ensurc
lhat necessary changes and ro isions to this plan are prepared, coordinated, published. and distributed Io those with
responsibilities in this plan.

Nsture of change I)ate of
Change

Page(s)
Affected

Changes \tade by (Sigrsture)
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Base Plan
1.0 Purnose

l.lThepurposeofthisplanistosetforthameansformanagementandorderlyoperationswitbintheVillageof
Chatham during a major incident, emergency, or disaster. The Chatham Emergency Operations Plan (CEOP)
provides for response by various departments and agencies that may be impacted and/or respond to the incident.
emergency. or disaster. This plan may also be used for large-scale, non-emergency incidents and events, including
but not limited to special events and festivals.

1.2 In accordance with, Village of Chatham. Illinois Ordinance No. lzl-15. An Ordinance Amending Chapter 92 of the
Village ofChatham Code ofOrdinances Relating to Emergency Services, Adopted by,the President and Board of
J'rustees ofthe Village ofChatham, Illinois on 22 Jull' 2014. paragraph 92.03. Establishmenr, as states. "(A) There is
hereby created an agency ofthe village lo be known as the Chatham Emergency Management Agency ("CEMA" or
"Chatham EMA") to prevent. minimize, repair and alleviate injury or damage resulting frorn disaster caused by.

enemy attack. sabotage. or other hostile action. or from natural or a manmade disaster. in accordance uith the Illinois
Emergency Management (IEMA) Act. CEMA is an Emergency Services and Disaster Agency, as defined in the
Illinois Emergency Management Act." Further pursuant to paragraph 92.05. Functions. "(A) Prepare and keep current
an Emergency Operations Plan and Continuity ofGovenrment Plan", this Emergency Operations Plan (EOP) is
hereby established.

| .3 Use ofthe Plan Development Review (PDR) document and related templates allows fbr standardization of plan
layout" terminology. and verbiage among all I llinois .jurisdictions. and facilitates training and implementation ofthe
plan. Because such content is in the public domain, specific jurisdictional improvements are thus frequently and
quickly able to be adopted by other.iurisd ict ions. lt is therefore common to find similarities and exact duplication ol
verbiage in rnany'Illinois EOPs. The Chatham EOP has relied upon the PDR. as rvell as specific content from the
Sangamon County Comprehensive Emergency Management Plan and related Hazard Mitigation Plan documents.
Sangamon County Emergency Operations Plan. IEMA's COOP/COG and Earthquake templates. and information
from other emergency operations plans and annexes. The uork ofthese colleagues is gratefully acknowledged.

2.0 Scope

The CEOP applies within the corporate boundaries ofthe Village ofChatham and involves all

Village personnel, agencies, and departments, as well as specific community and volunteer agencies and

other governmental agencies as identified within the plan. This plan will be activated for Level 2,3, or 4 events in

accordance with Table I found in section 5, Concept ofOperations.

3.1 The Village ofChatham is vulnerable to human-caused. technological, and natural hazards, and is subject to

possible impact in the event of a major incident. emergency, or disaster.

3.2 The hazard & threat analysis for the Village ofChatham indicates several areas ofconcem. The below
hazards/threats are considered the most concerning and warranting detailed planning considerations in the event
they should occur. See Appendix l, Hazard and Threat Description, to this plan for more details.

. Severe Weather - Tornado or Derecho
o Hazardous Material Incident - Evacuation Required
o Hazardous Material Incident - Shelter in Place Required
. Train Derailment
. Cyber Attack
o Infectious Disease Pandemic I

3.0 Situation
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3.3 A hazard,/threat specific annex or appendix can be found for each ofthe identified concerns, as part ofthis
overall Emergency Operations Plan. Other hazards/threats were also considered to include an aircraft crash; an

active shooter; severe weather (cold and heat); and utility outage - long term. However, the frequency, likelihood,

and/or impact weighed lower than of our primary concems.

3.4 The Village ofChatham has limited resources and capabilities for addressing the primary hazards/threats to the

community following a major disaster. Reliance is heavy on mutual aid support from other j urisdictions and

mutual aid programs for which the Village is a member.

4.0 Plannins AssumDtions

4.1 Most emergency functions can be handled by the various emergency services departments of
the Village of Chatham.

4.2 During a disaster of significance, the capabilities of Iocal emergency services departments will likely be

overwhelmed, and assistance fi'om a variety of outside agencies, departments, and organizations will be required

5.1 The Village ofChatham holds lLrll understanding of its responsibiliry' to follorv a corrprehensive approach to

emergency management to protecl life and properry" from the effects ofa disaster event. While local government

bears the primary responsibility for emergency management activities, when a disaster event exceeds the capabilities
and/or capacities ofthe Village ofChatham resources, the Village will request assistance through mutual aid

programs to include Mutual Aid Box Alarm System (MABAS): Illinois Larv Enforcemenl Assistance System

(ILEAS): Illinois Public Works Mutual Assistance Network (IPWMAN); Illinois lncident Management Team (lL-
IMT)l Illinois Emergency Services Management Association (IESMA)l Illinois Municipal Electric Agency (IMEA);
Illinois Municipal Utilities Agency (IMUA): and others. as determined necessary and appropriate for response and

recovery operations. In addition. the Village will request suppon fiom other govemmental programs through the

Office of Emergency Managemenl for Sangamon Counlv. to include Count1,. State. and Federal resources. Mutual

aid, County, State, and Federal assistance effoms are meant to supplement the local response efforts and will not

supplant looal govenlment responsibility.

5.2 The lncident/Unified Comrnand/Ernergencl' Operations Center concept for the Village ofChatham rvill follorv the
National lncident Command System (lCS) construct. fully utilizing the Nalional Incident Management System
(NIMS) as possible. Effective leadership, coordination and unified on-scene command are required to effectively
respond to any incident. Each departn:ent r,r,ill assume the responsibility fbr carrying out its duties ofemergency
management.

5.3 The overall command ofall emergency' operations is the responsibility ofthe Village President or his/her
designee. The Village Manager will direct the emergency response measures of the Village. The CEMA Director will
coordinate all response and recovery elforts fron the Emergency Operations Center.

5.4 The Emergency Operations Cenler primary location will be the Village Municipal Building. ll6 E. Mulberry St
Alternate or back-up sites, ifthe municipal building is not accessible- rvill be determined based on the location and
severity ofthe event. 'Ihe EOC layout will follow the diagram depicted h Table l.

2

5.0 ConceDt of ODerations
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5.4 The decision to implement the emergency operations plan will be based on the probability" or the actual
occurrence, of a disaster that threatens the public health. safety and welfare of the populace of the V illage of
Chatham, or which has the potential for overwhelming the Village's resources. In such an event. the CEMA Director
will evaluate the siluation. contact the Village Manager to inform him/her ofthe situation. provide recommendations
ofavailable courses ofaction for major disasters. and receive directions conceming the implementation ofthe
Emergency Operations Plan.

5.5 During emergency operations the CEMA Director is responsible for overseeing the interaction ofthe Village
department heads. The CEMA Director will also act as the liaison with other local, state, and federal emergency
management agencies involved. Table 2 describes the" Activation Levels" ofthe Emergency Operations Plan.

t N

.t

Administrative

Assistant's Office

Village Manager's

Office/PlO

Conference Room

I

Entrance

I
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Table 2, Eme L', rulion s Adittrlion Lcvt:ls

Emergency Operations
Activation Levels

Levcl Short Title

Level 2 Minor Event

A minor event has occurred which requires a
single-agency or multi-agency coordination on
scene; local resources are able to manage
incident; EOC personnel are provided
situational awareness

Level 3 Disaster of Signifi cance

An event of signifrcance has occurred which
requires a multi-agency response and

coordination of resources from outside sources;
Situational Awareness will be maintained and

partial EOC operations will begin, although this
may be remotely via email, text messaging, and

phone calls; EOC Personnel on Stand-by for
possible escalation and full activation ofEOC

4

I

Dcscription of Activities

No signilicant events or emergencJ response
activities are ongoing; Maintain Situational
Awareness by routine monitoring of media and
intelligence sources.

Level I Normal Operations

agency Unilied Command is established on
scene and the EOC is fully activated; EOC is
fully staffed and coordination ofoutside
resources in support of the incident response is

Level 4 Catastrophic Disaster

disaster has occurred: a multi-A
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5.5 The authority/responsibility fbr activating the CEOP, in no specific order, belongs to:

o Village President or his/her appointee in his/her absence
o Village Manager
o CEMA Director
. Chief. Chatham Police Department or his/her designee

6.0 Orsanization and ment of Responsibilities

6.1 The firnctions and responsibilities matrix can be found at Table 3. A summary ofeach authorities' responsibilities
follows:

The Village President or designee/successor is the Chief Executive Official ("CEO"). The CEO directly interacts
with the community and other elected officials, providing situational updates. answering public questions and
concerns, and sensing challenges. The CEO provides input to the strategic planning for response and recovery
operations to the Village Manager and CEMA Director.

The Village Manager assumes overall responsibility of the disaster response and recovery operations. The
Village Manager works in conjunction with the CEMA Director and other key leaders, in the development
of recovery and mitigation strategies. He/she will coordinate with the CEMA Director to identifo by title or
position, the individuals assigned to work in the Emergency Operations Center during emergencies. I itlcs
or positions to hc idcntiflr"'d rnar inclrrdc 1hc I)crsors as'ir.rrtcd as Incident Commande(s). EOC Manager,
Health and Medical Coordinator, Communications Coordinator, Waming Coordinator, Public Information
Officer, Evacuation Coordinator. Mass Care Coordinator, and Resource Manager, ifthese positions are not
already assigned according to this plan. The Village Manager also represents the Village President or
successor in promulgating policy decisions. He/she may also perform functions as the Public Information
Officer. The Public lnformation Officer (PIO). depending on the size ofthe incident or event. may elect to

organize and direct a Joint Information Center.

The Village Clerk or designee coordinates the maintenance and preservation of all records needed to ensure

continuity of govemment, and such other records as required by law, including all required records of incidents

or events.

The Village Chief Fiscal OIIicer or designee coordinates all financial operations ofthe Village of
Chatham and serves as Finance and Administration Section Chief when the Incident Command System is

used.

The CEMA Director is the Emergency Manager responsible for supervising the EOC and related staff
and functions; and coordinating incident command and response activities in collaboration with
responding departments, agencies, and other jurisdictions.

The Chief, Chatham Fire Protection District, or designee manages fire deparlment resources and directs

emergency medical response (EMS), firefighting. and Search and Rescue operations in accord rvith the

Chatham Community Fire Protection District policies and procedures.

The ChiefofPolice, or designee, is the Law Enforcement Coordinator. 1'his person nranages public safety and

law enforcement resourcesl and serves as the Evacuation Coordinator and coordinates all evacuation planning

activities with the Emergency Manager or designee. The Chief is also responsible for supervision ofany animal
control officers/activities within the village.

a

a
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The General Manager ofStreets and Electric is the primary as the Public Works Coordinator. This person

rnanages pLrblic works resources aud directs public works operations; coordinates with private-sector utilities on

service shutdown and restoration. and coordinates rvith private-sector utilities and contractors lor use of private-

sector resources in public works-related operations.

The General Manager of Water and Parks provides direct support to the Public Works Coordinator and is the

altemate to the position of the Public Works Coordinator.

The EOC Manager. if stalfed, repofts to the CEMA Director

The Resource Manager, if stal'led. reports to the EOC Manager.

The Warning Coordinator. if staffed. reports to the EOC Manager. if applicable

The Communications Coordinrtor. if stalled. repofts t() the HOC Manager. or his/lier designee

The American Red Cross Chapter Manager or designee. will function as the Mass Care Coordinator during
response and recovery operations tbr the Village.

The Village of Chatham Code Enforcement O{ficer is responsible for damage assessment, in cooperation with
the Village's Zoning Administrator, CEMA Director, Sangamon County OEM, CEMA, IEMA, FEMA and the
Red Cross Damage Assessment teams.

The Ball-Chatham Superintendent ofSchools (or designee) develops, maintains, and periodicalll exercises
student evacuation plans, coordinates plans and arrangements with the Regional Superintendent of Schools and
neighboring school district as appropriate or necessary. coordinates with the Evacuation Coordinator to work
out arrangements to use school buses to transport school children and other evacuees, coordinates with the Mass
Care Coordinator to work out arrangements to use schools and,or their food stocks for mass care. and
coordinates with the Mass Care Coordinator for the transport of school children to mass care facilities (if
required.)

The CEMA Volunteer Group Executive Director is responsible for all administrative support to volunteers
assigned as part ofthe group, following the CEMA Volunteer Group Standing Operating Procedures. Tactical
and operational leadership/suppo( will be the responsibility ofthe section or area leader/coordinator for which
the volunteer has been assigned.

This Space Intentionally Left Blank
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Tahle -l Functions and bilities M rly.:

C:Command P:Primary S = Support CRD: Coordinate

6.2 Emergency Point of Contact

6.2. I The emergency point of contact for the V illage of Chatham is the 9- l- | Dispatch Center at Chatham
Village Hall. The backup emergency point of contacl is the Sangamon County OEM.

6.2.2 A directory ofkey officials is maintained and kept on file at the Chatham Dispatch Center. which will make

notifi cations, as necessary.

6.3 Volunteers

6.3.1 Volunteer members of any organization or agency, whether public or private, who wish to volunteer their
services in an incident must meet the requirements oftheir organization or agency, which shall be responsible for
them. Volunteers will report to or be directed to the Volunteer Management site. Pre-determined Volunteer
Management sites are listed in Annex M to the CEOP.

6.3.2 Independent individuals and groups not a part ofany participating agency or organization, shall be referred

to the Chatham Emergency Management Agency (CEMA) Volunteer Croup for screening and (ifappropriate)
assignment. The decision ofthe CEMA Volunteer Group screeners shall be final. The CEMA Director shall

determine if, when and where volunteers are to be used.
7
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6.4 Means of Requesting/Receiving Additional Assistance

6.4.1 Should additional resources be required, the CEMA Director will contact the Sangamon County OEM
Director (or designee) to request counLv resources and assistance.

6.4.2 The CEMA Director will serve as liaison to Sangamon County OEM in requesting disaster assistance

through the IEMA Regional Coordinator. ifavailable, and/or the State Emergency Operations Center (SEOC) in
Springfield. The CEMA Director, through the Sangamon County OEM Director (or designee). will provide
specific information about the impact ofthe emergency upon the municipality to the state.

6.4.3 Ifneeded. federal resources will be requested by the State. No matter how many levels ofresponse are

involved, local officials will always maintain ultimate control and responsibility. The CEMA Director
(or designee) can be contacted on a 24-hour basis through the Village dispatch center.

6.4.4. As soon as feasible, a staging area will be established, for the receipt, staging, and onward integration of
resources arriving to support the Village of Chatham response efforts. Staging area locations will be determined
based on the disaster impact area. A list of predetermined staging areas is provided as Annex M to the CEOP.

6.5 Mutual Aid Agreements/Programs

6.5.1 The Village of Chatham and,/or its related departments are members of various mutual aid programs
that network across the State oflllinois. ln addition, through the Sangamon County OEM and Illinois
Emergency Management Agency (IEMA). Chatham has access to other governmental support programs and
resources liom County, State and Federal governments. Mutual aid programs which the Village and/or related
departments are a part, include:

The Chatham Police Department is a member ofthe Illinois Law Enforcement Alarm System (ILEAS),
giving access to additional larv enforcement related resources.

The Chatham Community Fire Protection District is a rnember of the Mutual Aid Box Alarm System
(MABAS), giving access to additional fire and enrergency rnedical services resources.

The Village of Chatham Public Works is a member of the Illinois Public Works Mutual Aid Network
(IPWMAN), giving access to additional public works related resources. The Village Public Works also has
mutual aid understandings with Chatham Township, Ball Township. the Sangamon County Highway
Department, the Illinois Municipal Electric Association (IMEA), and the Illinois Municipal Utilities
Association (IMUA), giving access to additional public works related resources.

The CEMA Director is a member of lllinois Emergency Services Management Association (IESMA), giving
acc€ss to additional Emergency Management Services related resources.

6.5.2 Where written mutual aid agreements exist. the respective departmental members have responsibility
for their maintenance.

a

7.0 Direction and Control
7.1 The Incident Command or Unified Command System is mandated for the management of a// incidents.

7.2 The Incident Commander or Unified Cornmand is responsible for the overall command and management
ofan incident, including determining incident objectives, strategies, and the establishment of immediate
priorities, wherever possible in conformity with the direction ofthe Village Manager. as expressed through
the CEMA Director, who coordinates the emergency response measures ofthe municipal
departments/organizations. Each department assumes responsibility and maintains control for carrying out
its specific mandated duties ofemergency management. Table 4 provides an organizational chart for
emergency response within the Village of Chathan.

I



Chatha m Emergency Operations Plan - V F -24 AUG2021,

Pto

Safety

Legal

Lines of
Responsibility

Lines of

Authority

Lines of

Coordination

Toble 4, Village oI Chotham Orgonizotiondl Chort for Emergency operations

Logistics

Streets &

Electric

Faith Based

Organizations

Water &

Parks
Flre/EMS

Law

Enforcement

Village

President

Village

Manager

Volunteers/

COMMS
Schools

EOC Mana8er
(cEMAl

Operations Administrative

/Fiscal (CFO)

Planning

Grs/rr



Chatham Emergency Operations Plan - VF-24AUG2021

7.3 The decision to implement the CEOP wilt be based upon the probability or the actual occurrence ofan
incident or event which impacts or may impact the public health, safety^ and welfare ofthe populace ofthe
Village of Chatham, and/or which has the potential for overwhelming municipal resources. The CEMA
Director, in collaboration with the Village Manager, will contact the Village President to inform him./her of
the situation and implementation of the CEOP. The CEMA Director will advise the Village Manager on
major decisions and will assist in coordination and interaction between department heads as well as act as a

liaison with outside agencies and organizations.

8.1 Priorto an event. situational a\\areness is naintained through use ofalailable resources. to include rveather
stations (NWS-Lincoln). news media outlets, social media, and collaboration amongsl partners in private sector. other
response seclors, and political leaders. Analysis ofthe probability or Iikelihood that the situation could negatively
impact the community will be nrade by the Director of Emergency Management in consultation with the Police Chief.
Chief of the Fire Department. and Village Manager. For immediate decision points. time to consult wilh other sectors
may not be uarranted and analy'sis will be made n ith dissemination and decisions tbr action. on tl're spot.

8.2 With an impending event, infonnation will be disseminated amongst response capabilities through rnessaging via
email, text, and/or Civic Ready (alert/messaging platform used by the Village). Higher priorir.v- infonnation will be
delivered via telephone, in-person engagement, and/or other voice cornrnunication options.

8.3 Following an event and through the response effort. delivery of critical information rvill be rnade lhrough available
communications channels to include phone. email. text. and/or radio. In addition, a Response Rhlthm will be
established with set times for key leader meetings in the Emergency Operations Center. During these meetings, each
sector will be provided opportunity to share critical infbrmation with the EOC.

9.1 During an incident response, it is important, even critical. that the various emergency services organizations and
public service organizations can communicate u ith one another and able to share critical data such as damage
assessment, CIS information, volunteer resource data^ rally points" available equiprnent. tinancial infbrmation, shelter
locations and capabilities, etc.

9.2 The majority ofradio corrmunications u'ithin the Village and u ith Sangamon County Dispatch and surrounding
communities are conducted on the Very High Frequency (VHF) nano* band. ln addition to these frequencies. the
CPD and CFD use STARCOM-2 I d igital radios. Each department is assigned to specific Talk Groups tbr dail1,
operations. CFD is also capable of using MABAS tiequencies if rnutual aid is needed. CPD can communicate with
State and County law enforccment agencies using the STARCOM-21 system.

9.3 lnteragency communications rvithin the Village runs through the Village callcenter. With exception of
STARCOM-21. the radio equipment currentll'used by the CEMA are programmed rvith all the frequencies used by
CPD. CFD. and Chatham Public Works. This allorvs for inter-agencv coordination and communications during an
emergency response.

9.4 Table 5 provides a list of frequencies used by each agency, including repeater olTsets and squelch tones.

9.5 Table 6 provides the radio cornmunications capabilities ofthe Ball-Chatham School District. Like the other village
agencies, the school district uses VHF narrow band radio communications.

9.6 Data lransmission capability (internet, internal network, and program systenrs) and Communications Center (call
center) includes a back-up capability located at 2657 W. Lawrence Ave. Springfield^ lL. Back-up location includes
communicatiott center consoles and computer r\orkstations for adnrinistrative suppon.

l0

8.0 lnformation Collection. Analvsis. and Disse mination

9.0 Communications
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9.7 General Mobile Radio System (GMRS) is another platform of conrmunications which is available to the CEMA
and CEMA Volunteers. This private but unsecured communications platform is a viable resource for emergenc)
response capabilities and will be considered when assigning talk-groups to different response efforts.

9.8 The Village also subscribes to AT&T FirstNet through all Village owned and issued cell phones. A list ofall
FirstNet capable phones and the user is provided in Annex A to this EOP.

Tahle 5, uenctes viil, ,,
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Rf
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Iext

ON HI
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T le 5, Ball-Chalhum Schools Frequencies

Ball Chatham School District Radio Frequencies

Name Rx Freq Tx Freq Step
Rcv DCS

Tone
Tx DCS

Tone
Narr
Wide

Power

1 TRANSPORT 155.2350 155.2350 5K D565N D565N N H

2 GLNWD MS 151.7300 159.5025 5K D7O3N D7O3N N H

3 N H

4 GHS TA 152.4350 152.4350 5K D411N N H
E D565N N H

o BALL ELEM 155.2350 159.2625 12.5K D41I N H

7 158 2800 158 2800 10K D7O3N D7O3N N H

8 GLNWD ELM 153.0125 158.3550 N H

I WEATHER 162.4000 Rcv Only

10.0 Continuitv of Government/Line of Succession

l0.l In the absence of the Village Presidenr. the Chair olthe Cornmittee of the Whole will assume responsibility for
general direction ofemergency response strategies according to this CEOP, until such a time as the Board ofTrustees
is able to nan're a successor.

10.2 The line of succession for each department is according to the standard operating procedures
established by that department.

10.4 Chatham Village Clerk will ensure that all legal documents ofboth a public and private nature be protected and

preserved. These records will be kept, supporting continuing government functions and the conduct ofemergency
operations.

10.5 Under the direction ofthe CEMA Director, each department head or designee will direct respective
departments according to the emergency operations procedures designated for that department.

Il.l Administration

I I .1 .l Documentation is a critical administrative process during the response to and recovery from a
disaster. The documentation section ofthe EOC will maintain copies ofall reports, communications logs,
incident reports, damage assessment, incident command logs, etc. These documents, amongst others, willaid in
cost recovery, incident critique, and historical record.

I I .1.2 The documentation section will be staffed by Village personnel and/or CEMA Volunteer Group
representatives.

I I .l .3 After Action Review (AAR) will be conducted following every incident response. The AAR
provides opportuni6.- to discover strengths and weaknesses ofa response, as well as identily ways to improve
response capabilities/processes for future events. The administration section is responsible for capturing input
from participants of the AAR and formalizing the final AAR Report for dissemination by the EOC Manager.

l,

Channel

GLNWD HS | 152.4350 | 157 6950 I 5K I Oar rN D411N I

D41 1N

GLNWD rS I tS+.tStS L rOO r+OO I rOX D565N
D41 1N N

CHTM ELM

5K D411N I D411N

I1.0 Administration. Finance and Losistics



Adopted purchasing procedures and purchase order processing procedures will be followed except during an
emergency. An emergency is defined as an event that could not have been foreseen where immediate acti'on is
necessary to safeguard the public's health and safety. In such cases, the Village Manager or his/her designee may
authorize a vendor to perform work necessary to resolve such emergency witfiout formal bid solicitation: The "

Village Manager or his/her designee will notif, the Village Board as soon as practicable.

I 1.3 Logistics

1 I .3- 1 .Logistics management ofan emergency response will be managed by the Emergency Operations Center
Logistics Cell.

I 1.1.2 The Logistics Chief will coordinate and communicate with the forward ICs and the sraging area, to track
resources which are part ofthe response effort. The logistics cell will coordinate with the financisection to
ensure expenditures are hacked and non-consumable commodities are accounted for.
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I 1.2 Finance

l2.l CEMA has the primary responsibility ofPlan development and maintenance. This includes collecting
new information and making changes in:

r Chain ofcommand. phone numbers, personnel
o Communicationequipment.resources
o Emergency operations center operations, policies and procedures
o NIMS compliance and training

12.2 Each department head will assist the CEMA in maintaining this plan by forwarding changes as they
occur to the CEMA Director. CEMA will forward completed changes ro all CEOP stakeholders.

12.3 The CEMA Director shall request plan updates from the appropriate departments and plan panicipants
biennially, from the date ofapproval. The CEOP shall be revised as necessary and reauthorized every two years.

12.4 The plan shall also be reviewed and revised, ifneeded, after the completion ofan exercise ofthe CEOP with a
formal review of performance: as new emergency management services are established; as new information and
techniques that improve the efficienc"v. and overall effectiveness of the emergency management system become
available; as applicable laws and regulations require modificalionl and after an actual emergency or disaster has

occurred and CEMA has issued the After Action Report/lmprovement Plax (AARilP).

13.1 This Plan shall be exercised by and in conjunction with the appropriate j urisdictional partners within
one year after its formal adoption and approval to test its effectiveness. Thereafter. it shall be exercised
every two years, or in accordance with minimum IEMA requirements. The CEOP exercise may be held in
conjunction with an annual tomado drill/exercise. hospital drill, or any other scheduled drill or exercise, but
preferably in conjunction with a multi-jurisdictional exercise. In the event an actual disaster occurs in which
Chatham's response activities meet or exceed the exercise requirements of the IEMA, a CEOP exercise is

waived.

13.2 The CEMA Director, or designee, has the responsibility for coordinating emergency preparedness
drills, table-top, functional, and full-scale exercises. CEMA willdetennine the date, time, and location for
the drill or exercise.

t3

12.0 Plan Develorrment and Maintenance

13.0 Provisions for Exercisine the Plan
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1,1.0 Authorities and References

| 4. I The legal authorities providing for the preparation. implementation, and use of the Village of Chatham
Ernergency Operations Plan (CEOP) are:

o Robert T. Stafford Disaster Reliefand Emergency Assistance Act
(Public Law 100-107). as amended (42 U. S. C 5l2l-5207)

o Homeland Security Presidential Directives as Applicable
o National Security Presidential Directive 5 l/ Homeland Security Presidential Directive 20

National Continuity Policy. May 4,2007
o Illinois Emergency Management Agency Act (20 TLCS 3305 I I et seq.)
o Administrative Rule on Local Emergency Operations Plans (29 Ill. Adm. Code

301 , Subpart B)
. Village of Chatham EMA Ordinance l4-35, July 22,2014
o FEMA, 2013, CPG 201 (Second Edition) Threat and Hazard ldentification tnd Risk Assessmenl
o FEMA (Federal Emergency Management Agency). 2009. CPG 101. Developing

and Maintaining State, Territorial. Tribal. and Local Government Enrergency
P/ans. Washington. DC: Federal Emergency Management Agency.

o ---1996. Guide for All-Hazard Emergency Operations Planning State and
Local Guide SLG-101 Washington, DC: Federal Emergency Management
Agency.

o -- I 990. C PG l-R: Guide for the Development of State and Local Emergency
Operations Plans. Washington, DC: Federal Emergency Management Agency.

14.2 These Authorities and References apply to all parts ofthis Plan, and are incorporated by reference
where required in all Annexes and Appendices. Authorities and References specific to a particular
Annex or Appendix may also be cited in that Annex or Appendix.
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Severe Weather - Tornado or Derecho

A Tomado of any magnitude or a Derecho making direct impact within Village of Chatham will require the
activation ofthis plan. While the frequency ofoccurrence is low (less than 1 per l0 years), the probability
remains high as the statewide number oftomadoes has annually increased. For a tomado or derecho event,
Village assets would be exhausted within a short time frame and mutual aid support would be required to
support the overall response efforts.

HazardousMateriallncident Evacuation Required

A hazardous materials event may be caused by a transportation accident (rail, interstate highway, or
air), an unintentional release, or a structural failure. Regardless ofthe cause, an evacuation ofthe area of
concem may be required. The process ofevacuation is outlined in the Evacuation Annex to this plan. The
frequency ofa disaster event is very low but the probability ofhaving a disaster requiring evacuation remains
high due to the volume of hazardous materials which move through or in close proximity to the Village of
Chatham via rail, interstate highway, and air. For an event requiring evacuation, the Village ofChatham would
rely on the Ball-Chatham School District's bus resources and the individual's capability to self-evacuate.

Hazardous Material lncident Shelter in Place Required

A hazardous materials event may be caused by a transportation accident (rail. interstate highrvay, or
air). an unintentional release, or a structural failure. Regardless ofthe cause, a shelter-in-place ofthe area of
concern may be required. The process of sheltering-in-place is outlined in the Shelter-ln-Place Annex to this
plan. The frequency ofa disaster event is very low while the probability ofhaving a disaster requiring shelter-
in-place is considered medium. While the volume of hazardous materials moving through or in close proximity
to the Village ofChatham via rail, interstate highway, and air is high, the types of materials which may require

a shelter-in-place are minimal.

Train Derailment

Amtrak Passenger, major rail cargo, and high-speed capable rail movements frequently occur through the

Village ofChatham each day. We do not know exactly what types of cargo and quantities, but we are aware

that hazardous materials do move through the Village, via rail, regularly. We also do not know exactly how
many passengers move via rail through the Village each day, but it is known that the line moving through
Chatham services Chicago to St Louis and all points between and beyond to Dallas, TX. A train derailment of
any type, within the Village, could result in a large-scale event due to the threat to human lives (whether
passengers or local residence) and critical infrastructure and personal property losses. The frequency of such

an event is exceptionally low and the probability remains low, based on the quantity ofrail movements
conducted. But the severity of such an event is high.

/.t
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APPENDIX 1, Threats and Hazsrds Defined, to the yillage ofchatham Xmergency Operations plan

The primary threats and hazards presented to the Village ofChatham are described below. These are discussed in order of
likelihood ofoccurrence and only include those events which could require the activation ofthis plan. A list of"Points of
Interest" for the Village ofChatham is provided as Appendix 2 to this plan. This list outlines all infrastructure and key resources
which are considered "critical" within the Village ofChatham and which, depending on the timing ofan event, significantly
increase the magnitude ofa disaster.
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APPENDIX l, Threats and Hazards Delined, to the Village ofChatham Emergency Operations Plan (continued)

Cyber Attack

The Village ofChatham is not known to be a specified target for a direct Cyber Attack. However, a cyber-

attack ofgreater magnitude could have secondary or tertiary impacts on the Village of Chatham. The Village
relies on outsourced IT support and IT security and will utilize contractual agreements for addressing

challenges brought on by a Cyber Attack. The frequency and probability ofa cyber-attack is low and the
impact or magnitude ofa cyber-attack could be high.

Infectious Disease Pandem ic

The Village ofChatham does not have a direct support medical or public health capability. Reliance is upon
the guidance and support ofthe Sangamon County Department ofPublic Health; local public hospitals; State

directives; and Federal guidance. The frequency and probability ofan infectious disease pandemic is low and

the impact or severity ofsuch an event is medium-high.

16



Chatham Emergency Operations Plan - VF-24AUG2021
APPENDD( 2, Standard Operating Guidelines - Level 2,3, or 4 Incident

l. Notif Sangamon County 9l I
2. Notify Village President, Village Manager, or available Senior Trustee

3. Notify Police Chief, Fire Chief and CEMA Director

4. Notiry Affected Village Department Heads

5. Activate Chatham Emergency Operations Center (CEOC), as directed

6. Contact CEOC Liaisons

7. Assemble Disaster Intelligence

8. Determine Additional Assistance Needs. in collaboration with Incident Command

9. Activate Mutual Aid Agreements and MOUs

10. See Functional Annexes for Hazard and Incident Specific Guidance

t7
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APPENDX 3, Glossary of Terms

Agency: A division ofgovernment with a specific function oftbring a particular kind ofassistance. In
Incident Command Systern (lCS). agencies are defined either as j urisdictiona I (having slatutory responsibility fbr incident
management) or as assisting or cooperating (providing resources or other assistance).

Agency Representative: A person assigned by a primary, assisting, or cooperating federal, state, local, or tribal
government agency or private entity that has been delegated authority to make decisions affecting that agency's or
organization's participation in incident managenrent activities following appropriate consultation with the leadership of
that agenc).

Alert: A procedure for notifying key officials ofthe possible need to extend operations to cope with a pending emergency
or disaster.

Area Command (Unified Area Command): An organizalion established ( l) to oversee the nanagement of rnultiple
incidents that are each being handled by an Incident Comrnand Structure (lCS) organization or (2) to oversee the
managemenl of large or rnultiple incidents to which seleral lncident Managernent Teams have been assigned. Area
Command has the responsibility to set overall strategy and priorities, allocate critical resources according to priorities,
ensure that incidents are properly rnanaged. and ensure that ob-iectives are nlet and strategies fbllowed. Area Comnrand
becomes Unified Area Command lr'hen incidents are rn u lti-.jurisd ictional. Area Command may be established at an
Emergency Operations Center (EOC) facilitl, or at some location other than an Incident Cornnrand Post (lCP).

Awareness: Contirrual process ofcollecting. anall,zing. and disseminating intelligence, infonralion. and knorvledge to
allow organizations and individuals to anticipate requirements and to react etfectively.

Catastrophic Incident: (As defined in the National Response Plan) Any natural or human-caused incident, including
terrorism that results in extraordinary levels of nrass casualties. darnage. or disruption severely affecting the population,
inlraslructure. environment. economy. national morale. and/or govemment f'unctions. A catastrophic event could result in
sustained national impacts over a prolonged period of time; almost immediatell exceeds resources normallv available to
state, local, tribal. and private-sector authorities in the impacted area; and significantly interrupts govemmental operations
and emergency services to such an extent that national security could be threatened. AII catastrophic events are Incidents
of National Signifi cance.

Chain ofCommand: A series ofcommand. control. execulive, or management positions in hierarchical order of
authority'.

Common Operating Picture (COP): A broad vieu ofthe overall situation as reflected bl,situation reports. aerial
photography, and other inlormation or intelligence.

Coordination Group: Responsible for coordination of EOC activities to include communications and resource and
inforration rnanagement.

Credible Threat: A potential terrorist threat that. based on a tlrreat assessmerrt. is credible and likely to involve Weapons
of Mass Destruction.

,a8

Available Resources: Resources assigned to an incident, checked in. and available fbr use, nonnally located in a Staging
Area.

Command Staff: In an incident nranagement organization, tlre Conrmand Stalfconsists of tlre Incident Conrnrand and the
special staffpositions ofPublic Intbrmation Otlicer. Safety Olficer. Liaison f)fllcer. and other positions as required, u,ho
report directly to the Incident Commander. '['he1, ntav have an assistant or assistants. as needed.
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APPENDX 3, Glossary of Terms (continued)

Cyber: Pertaining to computers and their support systems, such as servers, routers, and switches that support critical
infrastructure.

Damage Assessment: The process ofgathering intbrrnation regarding the nature, location. severity and cost oldamage
caused by an emergency or disaster. This assessment provides reliable estimates ofdamage which serve as a basis for
subsequent State or Presidential declaration; and is the basis fbr effective implementation ofdisaster assistance programs,
should a declaration be made.

Damage Assessment Team: Ajoint local. state, and federal team fbr the purpose ofdefining the extent ofdamage. and
whose findings are fonvarded to the County Emergency Manager and then the Governor.

Deputy: A fully qualified individual rvho. in the absence ofa superior, could be delegated the authority to manage a
lunctional operation or perform a specific task. In some cases, a deputy could act as relief for a superior and therefore
must be fully qualified in the position. Deputies can be assigned to the lncident Commander. Ceneral Staff, and Branch
Directors.

Disaster: (State Definition) The occurrence or imminent threat ofwidespread or severe damage. injury. or loss ofllile or
properfy" resulting lrom a natural or man-made cause. including. but not limited to: fire, tlood. eanhquake, rvind. stomr,
epidemic. air contamination. blight. drought. infestations, explosion. riot. or hostile rnilitary or pararnilitary action.

Disaster Recovery Center (DRC): A faciliry- established in a centralized location within or near the disaster area at
rvhich disaster victims (individuals. families. or businesses) apply tbr disaster aid.

Education Facilities: Allcomponents ofan education institution necessary or appropriale for instructional.
administrative. and support purposes. such as classrooms. related supplies, equipment. machinery. and utilities

Educational Institution: (l) Any elementary school as defined by Section 801(c) ofthe Elernentary and Secondary
Education Act of 1 965. (2) Anl secondary school as defined by Section 801(h) of the Elementary and Secondary
education act of I965. (3) Any institution ofhigher education as defined by Section l20l ofthe Higher Education Act of
1965.

Emergency: (As defined by the Stafford Act) An emergency is "any occasion or instance ibr which. in the determination
ofthe President, Federal assistance is needed to supplement State and local eftbrts and capabilities to save lives and to
protect property and public health and safet) or to lessen or avert the threal ofa catastrophe in any part ofthe United
States."

Emergency Alert System (EAS): A program ofthe broadcast industry that allorvs the use of its t'acilities to transmit
emergency information as prescribed by the National Weather Service, law eutbrcement" emergency management. and

school ofl'icials for emergencies.

t9

Disaster (Major): As defined by the Stafford Act. anv natural catastrophe (including any hurricane, tomado. storm, high
water. rvind-driven water. tidal wave. tsunami. earthquake. volcanic eruption, landslide. mudslide. snowstorm. or drought)
or- regardless ofcause, anv fire. flood. or explosion. in any part ofthe United States. which in the determination ofthe
President causes damage of sufficient severity and magnitude lo rvarranl major disaster assislance under this act to
supplement the efforts and available resources of States. local governments. and disaster relief organ izations in alleviating
the damage. loss. hardship. or suffering caused thereby.
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APPENDIX 3, Glossary of Terms (continued)

f,mergency Management: Measures taken to minimize the probability or severity ofdisasters: the preparation for and

the carrying out ofall emergency f'unctions, other tlran functions for which military forces or other t'ederal agencies are
primarily responsible; and the preventiorr or minimization of in-juries and darrages resulting frorn disaster.

Emergency Management Director: The person responsible tbr preparing. coordinating. training. organizing, and
planning ofemergenc) management functions lbr the county. city, or interj urisdictiona I entiry".

Emergency Mass Care: Food, drink. clothing, slrelter, and medical assistance provided fbr the communal care of
individuals or families made homeless by an emergency or major disaster.

Emergency Operations Center (EOC): The physical location at which the coordination of information and resources to
support domestic incident managenlent activities normally takes place. An EOC may be a temporary facility or may be
located in a more central or permarrently established faciliS-, perhaps at a higher Ievel oforganization within a
jurisdiction. EOCs may be organized by major functional disciplines (e.g.. fire. law entbrcement. and medical services).
b1 jurisdiction (e.g.. Federal. State, regional. count). cit), tribal). or bl some combination thereof.

f,mergency Public Information: Infonnation that is disseminated primarily in anticipation ofan emergency or during an
emergenc]-. ln addition to providing situational infonration to the public. it also frequently provides directive actions
required to be taken b1'the general public.

Emergency Response Provider: lncludes federal, state, local, and tribal emergency public safery. law enforcement.
emergency response, emergency medical (including hospital emergency facilities), and related personnel. agencies. and
authorities. (See section 2(6). Honeland Security'Act of2002.
Public Law l,07-296. I l6 Stat. 2135 (2002)) Also knoun as "emergency responder"

Emergency Shelter: A form of mass or olher shelter usually located in a public facility that provides for the communal
care of individuals or families made homeless b1' an emergency or major disaster. or a relocation caused by an impending
threat.

f,mergency Support Function (ESF): A grouping ofgovemment and certain private-sector capabilities into an
organizational structure to provide the support. resources. program implementation, and services that are most likely to be
needed to save lives. protect property and the envimnment. restore essential services and critical infiastructure. and help
victims and communities return to normal. u.1ren fbasible. follorving domestic incidents. The ESFs serve as the pritnary
operational-level mechanism to provide assistance to State, local, and tribal governments or to Federal departments and
agencies conducting missions of primary Federal responsibility.

Environment: Natural and cultural resources and historic properties as lhose terms are defined in this glossary and in
relevant laws.

Evacuation: Organized, phased, and supervised withdrawal. dispersal, or removal ofcivilians from dangerous or
potentially dangerous areas, and their reception and care in safe areas.

Eyent Log: A record of major events during operalions.

Facility Management: Facility selection and acquisition. building services. information systems, communications, safety
and health. and physical securitl.

Federal: Ofor pertaining to the federal govemmental ofthe United States of America.
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Federal Agency: Any department, independent establishmenl. Government Corporatiou. or olher agency of the executive
branch ofthe federal governrnent. including the United States Postal Service.
The American Red Cross is deenred to be a federal agency for the purposes ofthe National Response Plan.

Federal Assistance: Aid to disaster victims or state or Iocal governments by federal agencies under provisions of P.L. 93-
288.

Federal Coordinating OIficer (FCO): The Federal officer rvho is appointed to manage Federal resource support
activities related to Stafford Act disasters and emergencies. 'the FCO is responsible for coordinating the tirnely delivery of
Federal disaster assistance resources and progmms to the affected State and local govemments. individual victims. and the
private sector. Federal Emergency Management Agency (FEMA); The agency responsible for overall disaster related
federal programs involved with mitigation. preparedness. response. and recovery Io nalural and man-made disasters or
nuclear attack.

Finance / Administration Section: Established when the agency(s) involved in incident management activities
require(s) finance and other administrative support. Not all incidents require this section. If only one specific function
(e.g.. cost analy'sis) is required. that service may be provided by a technical specialist in the Planning Section.

First Responder: Local and nongovernmental police. fire. and emergency personnel who in the early stages of an
incident are responsible for the protection and preservation of lif-e. propertv. evidence. and the environment, including
emergency response providers as defined in section 2 ofthe Honreland Security Act of2002 (6 U.S.C. l0l ). as well as
emergency management, public health. clinical care. public rvorks. and other skilled supporl personnel (such as equipment
operators) who provide immediate support services during prevention, response, and recovery operations. First responders
may include personnel fiom Federal. State, local, tribal. or nongovemmental organizations.

Governor's Authorized Representative (GAR): The person names by the Govemor in the federal state agreement to
execute on behalfofthe State all necessary documents for disaster assistance. In the State of Illinois. the IEMA Director is

normally the Govemor's appointee.

Hazard: Sornething that is potentially dangerous or lrarnrful. ofien the root cause ofan unwanted outcome

Hazard Mitigation: Any cost-etTective nreasure which, when implemented, will reduce the potential fbr damage to a
facility or community from a disastrous event.

Hazardous Material (HazMat): A hazardous material is a substance or material, including a hazardous substance. which
has been determined by the Secretary of Transportation to be capable of posing an unreasonable risk to health, safety, and
propert) $ hen transported in commerce. and rvhich has been so designated (see 49 C FR I 7 L8).

Hazardous Substance: As defined by the NCP, any substance designated pursuant to sectior'] 3l l(b)(2)(A) ofthe Clean
Water Act: any element. compound. mixture. solution. or subslance designated pursuanl to section 102 ofthe
Comprehensive Environmental Response, Compensation. and Liability Act (CERCLA); any hazardous waste having the

characteristics identified under or listed pursuant to section 3001 ofthe Solid Waste Disposal Act (but not including any
waste the regulation of which under the Solid Waste Disposal Act (42 U.S.C. $ 6901 et seq.) has been suspended by act of
Congress)l any toxic pollutant listed under section 307(a) ofthe Clean Water Act; any hazardous air pollutant listed under
section I l2 of the Clean Air Act (42 U.S.C. $ 7521 et seq.): and any imminently hazardous chemical substance or mixture
with respect to rvhich the EPA Administrator has taken action pursuant to section 7 ofthe Toxic Substances Control Act
(15 U.S.C. { 2601 et seq.).
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Health Facilities: The phlsical planls or structures in nhich essential health activities are conducted. Included in this
category are hospitals or other institutions and buildings to be used post-disaster as ernergency hospitals and first aid
stations, laboratories. clinics, blood banks. pharmacies, and such other facilities operated in support ofemergency health
services as tlre responsible elected officials may detenrine.

Imminent danger: A crisis condition of irnmediate urgency in rvhich it would be dangerous to delay necessary action by
waiting for instructions lrom higher authoritl' despite the fact such instructions are requested lhrough channels by., the most

expeditious means of communications avai Iable.

Incident: An emergency situation that is limited in scope and polential effects on lives and property and is typically
handled by one or t\!o local response agencies acting under an incident commander. An incident rlav require limited
external assistance from other local response forces. The local EOC is usually not activated.

Incident Action Plan (IAP): An oral or written plan containing general objectives reflecting the overall strategy for
nranaging an incident. It rnay include the identification of operational resources and assignments. It may also include
attachments that provide direction and important information for nranagement olthe incident during one or more
operational periods.

Incident Command Post (ICP): The fleld location at which the primary tactical-level. on-scene incident comrnand
functions is performed. 1'he ICP may be collocated rvith the incident base or other incident facilities and is nornrally
identified bv a green rotating or flashing light.

Incident Command System (ICS): A standardized on-scene emergency management construct specifically designed to
provide for the adoplion ofan integrated organizational structure that reflects the complexity and demands of single or
nrultiple incidents. rvithoul being hindered byjurisdictional boLrndaries. ICS is the combination offacilities. equipment.
personnel. procedures. and communications operating with a common organizational structure, designed to aid in the
management ofresources during incidents. ICS is used for all kinds ofemergencies and is applicable to small as well as

large and conplex incidents. ICS is used by various.lurisdictions and f'unctional agencies, both public and private, or
t'rganized llcld-ler el incident rnanagcrncnt operalion5.

Incident Commander (lC): The indir idual responsible for all incident activities. including the development of strategies
and tactics and the ordering and release ofresources. I'he IC has overall authority and responsibility for conducting
incident operations and is responsible tbr the management ofall incident operations at the incident site.

Incident Management Team (IMT): The lncident Corrmander and appropriate Command and
General Staff personnel assigned to an incident.

lncident Mitigation: Actions taken during an incident designed to m inimize impacts or contairl the damages to property
or tlre environment.

Information Officer: See Public Infbrnration Offlcer

Infrastructure: The human-caused physical svstenrs, assets. pro.iects. and structurcs. publicl_v and/or privately owned,
that are used by or provide benefit to the public. Examples of infrastructure include utilities. bridges. levees. drinking
water systems. electrical s\,stems. cotnlnunications s!stenrs. dams. se$age systerns. and roads.

lnitial Actions: The actions taken by those responders tlrst to arrive at an incident site

lnitial Response: Resources initially cornmitted to an incident.
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In-Kind Donations: Donations other than cash (usually malerials or protbssional services) fbr disaster survivors.

Joint Field OIIice (JFO): A terrporary Federal facility established locally to provide a central poinr fbr Federal, State.
local, and tribal executives with responsibility' for incident oversight. direction, and/or assistance to effectively coordinate
protection, prevention, preparedness. response, and recovery actions. The JFO willcornbine the traditional functions of
the JOC. the FEMA DFO. and the JIC within a single Federal facility.

Joint Information Center (JIC): A facilit_v established to coordinate all incident-related public information activities. lt
is the central point ofcontact for all news media at the scene ofthe incident. Public information officials fiom all
participating agencies should collocate at the JIC.

Joint Information System (JIS): lntegrates incident inforrnation and public affairs into a cohesive organization designed
to provide consistent, coordinated, timely information during a crisis or incident operations. The rnission ofthe JIS is to
provide a structure and system for developing and delivering coordinated interagenc) messages: developing,
recommending, and executing public infbrmation plans and strategies on behalfofthe IC; advising the IC concerning
public affairs issues that could affect a response effo(: and conlrolling rumors and inaccurate infonnation that could
undennine public confidence in the emergency response effort.

Jurisdiction: A range or sphere ofauthority. Public agencies have .iurisdiction at an incident related to their legal
respon sibilities and authorities. Jurisdictional authority at an incident can be political or geographical (e.g.. cit-r,. count"v.-,

tribal. State. or Federal boundary lines) or functional (e.g.. law enlbrcernent. public health).

Liaison OIficer (LNO): A member of the Command Staf}' respon s ible for coordinating with representatives fiom
cooperating and assisting agencies.

Livestock: Domestic animals used on a flrm or ranch raised for sale and profit.

Local Government: A county. municipality. city, town, to\ ,nship. local public authority. school district. special district.
intrastate district. council of govemments (regardless ofwhether the council olgoventments is incorporated as a nonprofit
corporation under State law), regional or interstate govenrment entity. or agency or instrumentality ofa local government:

an lndian tribe or authorized tribal organization or. in Alaska, a Native Village or Alaska Regional Native Corporation: or
a rural community, unincorporated torvn or village. or other public entity. (As detined in section 2( l0) oflhe Homeland

Security Act of2002, Public Law 107-296. I l6 StaI. 2135. et seq. (2002).)

Logistics Section: The section responsible for all support requirements needed to facilitate effective incident management
including ordering ofresources from off-site locations.

Major Disaster: As defined by the Stafford Act. any natural calastrophe (including any hurricane, tornado, storm. high
rvater- uind-driven tvater. tidal uave. tsunanri. earthquake, volcanic eruption. landslide. mudslide. suowstonn. or drought)
or, regardless ofcause. any fire. flood, or explosion, in any part ofthe United States. which in the deterrnination ofthe
President causes damage of suf'ficient severity and magnitude to warrant ma.ior disaster assistance under this act to

supplerrent the efforts and available resources of States. local govenrments. and disaster relief organizatiorts in alleviating
the damage, loss, hardship. or suft'ering caused thereby.

Medical Facility: Any hospital, outpatient. rehabilitation thcility" or facility tbr long-tenn care as such tenrs are defined
in Section 645 ofthe Public Health Service Act (42 LISC 29l0) and any sirnilar f'acility offering diagnosis or treatment of
mental or physical injury or disaster, including the administrative and support thcilities essential to lhe operation ofsuch
medical facilities, although not contiguous thereto.
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Mitigation: Activities designed to reduce or eliminate risks to persons or property or to lessen the actual or polential
effects or consequences ofan incident. Mitigation measures ma) be irnplernented prior to. during. or after an incident.
Mitigation measures are olien developed in accordance with lessons learned from prior incidents. Mitigation involves
ongoing actions to reduce exposure to, probability of. or potential loss fiom hazards. Measures rnay include zoning and

building codes. floodplain buyouts, and analysis of hazard-related data to determine where it is safe to build or locate
temporar) facilities. Mitigation can include efforrs Io educate govemments. businesses. and the public on measures they
can take to reduce loss and injurl.

Mobilization: The process and procedures used by all organizations-Federal, State. local, and tribal for activating,
assembling. and transporling all resources that have been requested to respond to or support an incident.

Multi-Agency Coordination System (MACS): A combination of lacilities. equipment. personnel. procedures and
communications integrated into a comrnon systenr with responsibility fbr coordinating and supporting dornestic incident
nranagemenl activities. A typical MAC rray consist ofone or several Errergency Operations Centers (EOCs).

MultiJurisdictional Incident: An incident requiring action from rnultiple agencies that each have j urisd iction to manage
certain aspects ofan incident. In ICS, these incidents u ill be managed under Unitied Command.

Mutual Aid Agreement: Written agreernent betweell agencies. organizations, and/or j urisdiction s that tlrey will assist one
another on request by furnishing personnel. equipment. and/or expertise in a specified manner.

National: Of a nationwide character. including the Federal. State. local. and tribal aspects of govemance and policy

National Incident Management System (NIMS): A system mandated by HSPD-5 that provides a consistent, nationwide
approach for Federal. State. local. and tribal governnlents: the private sector: and NGOs to work effectively and
cfficiently together to prepare for. respond to. and recover from domestic incidents. regardless of cause. size. or
cornpiexity. To provide fbr interoperability and compatibility among Federal. State. local, and tribal capabilities, the
NIMS includes a core set ofconcepts, principles, and tenainology. HSPD-5 identifies these as the ICS; multi-agency
coordination systems: training: identification and management of resources (including systems lbr classif,ing types of
resources): qualification and certification: and the collection. tracking. and reporting ofincident infbrmation and incident
resources.

National Warning System (NAWAS): the federal warning system used to disseminate warnings and other emergency
information tiom the national waming centers or regional offices to warning points in each state. The systerr is also used
by states to disseminate warnings and information tlrat are not ofnational interest to local warning points.

Natural Resources: Natural resources include land, Ilsh, wildlifb. domesticated animals, plants. biota, and water. Water
means salt and fiesh water, surface and ground water. including water used for drinking, irrigation, aquaculture, and
recreational purposes. as well as in its capacity as fish and rvildlife habitat, including coral reefecosystems as defined in
l6 U.S.C.64501. Land means soil. surface and subsurt'ace minerals. and other tenestrial features.

Nongovernmental Organization (NGO): A nonproflt entity that is based on interests of its members, individuals, or
institutions and that is not created by a government, but may work cooperatively with governnrent. Such organizations
serve a public purpose. not a private benefit. Exarnples ofNGOs inclLrde faith-based charity- organizations and the
American Red Cross.

Nuclear Device: Any assembly or subassernbly containing fissionable or fusion able materials and high explosives or
propellants capable of producing a nuclear detonation.
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Nuclear Emergency: A situation in which the normal control over radioactive materials is accidentally lost. with
resulting actual or potential hazard to the health and safety ofthe general public

Nuclear Incidents: May involve nuclear weapons, nuclear devices. nuclear reactors, fire or explosions in buildings or
facilities where radioactive materials are stored or used. industrial activities. medical uses, research and development
Iaboratories, educational institutions. or the transponation of radioactive materials.

Nuclear Transportation Accident: Any accident involving any type ofconveyance transporting nuclear items whether
or not release ofnuclear nraterials results.

Nuclear Weapon: A general name gilen to an-y., mililary ueapon capable of producine a nuclear detonation.

Operations Section: The Operations Section has the responsibiliry-. for developing and implementing strategies and tactics
to carry out the incident objectives set by the Incident Commander. This section coordinates operational support Io on-
scene incidenl management effbrts. Branches may be added or deleted as required, depending on the nature ofthe
incident. The Operations Section also is responsible for coordination with other command posts that rnay be established to
support incident managernenl activities. Most ol'the resources are assigned to and controlled by this section.

Planning Section: The Planning Section provides current infonnation to the Incident Commander Io ensure situational
awareness, detenrine cascading etfects. identify national implications" and determine specilic areas of interest requiring
long-term attention. The Planning Section also provides technical and scientific expertise. The Planning Section is

comprised ofthe following units: Situation. Resources, l)ocumentation, Technical Specialists, and Derrobilization.

Point ofContact (POC): A person designated to represent a particular agency / organization as that agencies' individual
fbr coordinatirrg with others outside their agency on ceftain issues.

Policy Group: The executive staff(Village President, Village Manager, Counry Commissioners. Village Council
Members) that has the responsibility tbr the overall control and policy decision-making for any incident or disaster

Pollutant or Contaminant: As defined in the NCP, includes. but is not limited to, any elenrent. substance. cornpound, or
mixture, including disease-causing agents. which after release into the environment and upon exposurc. ingestion.
inhalation, or assimilation into ary organism, either directly from the environment or indirectly by ingestion through fbod

chains, rr,.illor may reasonabll'be ar)ticipated to cause death, disease. behavioral abnormalities. cancer. genetic mutation.
phy.,siological malfunctions. or phl sical deforrnations in such organisms or their offspring.

Preparedness: The range ofdeliberate. critical tasks and activities necessary to build. sustain. and improve the

operational capabiliS- to prevent, protect against. respond to, and recover from domestic incidents. Preparedness is a

continuous process involving efTorts at all levels of government and betrveen govemment and private-sector and

nongovemmental organizations to identify threats. determine vulnerabilities. and identify required resources.

Prevention: Actions taken to avoid an incident or to intervene to stop an incident from occurring. Prevenlion involves
actions taken to protect lives and properry-. It involves apply'ing intelligence and other information to a range ofactivities
that may include such countermeasures as deterrence operations: heightened inspectionsl improved surveillance and

security operations: investigations to determine the full nature and source ofthe threat: public health and agricultural
surveillance and testing processes: immunizations, isolation, or quarantine: aud. as appropriate, specific law enforcement
operations aimed at deterring. preernpting, interdicting, or disrupting illegal activity and apprehending potential
perpelrators and bringing them to justice.
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Private Non-profit: Any non-governmental agency or entity lhat currently has one ofthe following: ( I ) An effective
ruling letter from the IRS, granting tax exemption under Section 501(c). (d). or (e) ofthe lnternal Revenue Code of 1954

or (2) Satisfactory evidence from lhe State that the non-revenue producing organizalion or entity if a nonprofit one

organized or doing business under State law.

Private Sector: Organizations and entities that are not part ofany governmental structure. Private Sector includes for-
profit and not-for-profit organizations. formal and informal structures. commerce and industry. private emergency
response organizations. and private voluntary organizations (PVOs).

Putrlic Assistance Program: The program administered by FEMA that provides supplemental Federal disaster grant

assislance for debris removal and disposal, emergency protective measures, and the repair, replacement, or restoration of
disaster-damaged. publicly owned facilities and the facilities ofcertain private nonprofit organizatiorrs.

Public Facility: Any publicly'ou'ned flood control. navigation. irrigation. reclamation. public pouer, sewage treatment
and collection, water supply and distribution. watershed development, or airport facilir;.-; any non-federal-aid street. road,

or highwayl any other public building, structure. or system including those used for educational or recreational purposes.

and any park.

Public Health: Protection, safety. improvement. and intercorrnections ofhealth and disease prevention among people.
domestic an irnals and wildlifle.

Public Information Officer (PIO): A member of the Comnrand StafI'responsib le for interf'acing with the public and
media or rvilh other agencies rvith incident-related infbrmation requiremenls.

Public Works: Work. construction. physical facilities, and services provided by govemments for the benefil and use of
the public.

RACf,S: (Radio Amateur Civil Emergency Services.) A public service administered by local, regional and state
enrergency managers to provide radio comnrunications using volunteer Amateur Radio Operators during periods of local.
regional or national civil emergencies.

Recovery: The developrnent, coordination, and execution of service- and site-restoration plans for irrpacted communities
and the reconstitution of government operations and services through individual. private-sector. nongovemmental, and
public assistance programs tl'rat: identifl needs and define resourcest provide housing and promote restorationl address
long-temr care and treatment ofaffected persons: implement additional measures for communitv restoration: incorporate
rnitigation measures and tecltniques, as feasiblet evaluate the incident to identify lessons leamed: and develop initiatives
to mitigate the effects of future incidents.

Resources: Personnel and ma.ior items of equiprnent" supplies. and facilities available or potentially available fbr
assignment Io incident operations and for which status is maintained. Resources are described by kind and type and may
be used in operational support or supen isorl capacities ar an incident or at an EOC.

Response: Activities that address the short-term, direct effects ofan incident. Response includes immediate actions to
save lives, protect propefty, and meet basic human needs. Response also includes the execution ofemergency operations
plans and ofincident rnitigation activities designed to limit the loss oflife, personal injury. property damage, and other
unfavorable outcomes. As indicated bv the situation. response activities include: applying intelligence and other
information to lessen the ef'f'ects or consequences ofan incident: increased security operations: continuing investigations
into the nature and source ofthe threat: ongoing public health and agricultural surveillance and testing processesl
immunizations. isolation. or quarantine; and specific law enforcement operations aimed at preetnpting, interdicting. or
disrupting illegal activilv, and apprehending actual perpetrators and bringing thetn tojustice.
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Situation Assessment: The evaluation and interpretation of infbrmation gathered fiom a variety of sources (including
weather information and forecasts, computerized models. GIS data mapping. remote sensing sources, ground surveys,
etc.) that, when communicated to emergency managers and decision makers. can provide a basis for incident management
decision-making.

Staging Area: A facility near the disaster site where personnel and equipment are assembled for immediate deployment.

State: Any State of the United States. the District of Columbia. the Commonwealth olPueno Rico, the U.S. Virgin
Islands, Guam, American Samoa, the Commonwealth of the Northern Mariana Islands, and any possession of the United
States. (As defined in section 2(14) ofthe Homeland Security Act of2002. Public Law 107-296. ll6 StaI.2l35. et seq.
(2002).) State Coordinating Officer (SCO): The person appointed by the Govemor to manage the State's incident
management programs and activities in a Presidential declared emergencv or a major disasler.

State of Disaster: A condition proclaimed by the Governor when. in theirjudgment. the actual occurrence or threat of a
disaster in any part ofthe state is ofsuch magnitude to warrant disaster assistance by the State to supplement the efforts
and available resources ofthe several localities and relief organ izations in preventiug or alleviating the damage. loss,
hardship, or suffering threatened or caused therebl'.

State ofLocal Disaster Emergency: A condition declared b1'the Village President upon finding that an enrergency has

occurred. or the threat thereof is imminent within theirjurisdiction.

Strategic: Strategic elements of incident management are characterized by continuous. long-terrn. high-level planning by
organizations headed by elected or other senior officials. These elements involve the adoption of long-range goals and
objectives. the setting of priorities. the eslablishment of budgets and other fiscal decisions. policy developmenl. and the
application of measures of performance or effectiveness.

Strategic PIan: A plan that addresses long-term issues such as impact of \vealher forecasts. time phased resource

requirements. and problems such as permanent housing fbr displaced disaster victirns, environrrental pollution. and
inf'rastructure restoration.

Subject-Matter Expert (SME): An individual who is a technical expert in a specific area or in perforrning a specialized
job, task, or skill.

Telecommunications: The transmission. emission. or reception ofvoice and/or dala through anv nredium b;' rr'ire. radio.
other electrical electromagnetic or optical means. Telecornm un ications includes all aspects oftransnritling infonnation.

Terrorism: Any activity that (l) involves an act that (a) is dangerous to human life or potentiallv destructive ofcritical
infrastructure or key resources: and (b) is a violation ofthe criminal laws ofthe United States or ofany SIaIe or other
subdivision ofthe United States: and (2) appears to be intended (a) to intimidate or coerce a civilian population: (b) to
influence the policy ofa government by intimidation or coercion: or (c) to alkct the conduct ofa governmert by mass

destrucl ion- assassinalion. or kidnapping.

Threat: An indication of possible violence, hann, or danger.

Transportation Management: Transportation prioritizing, ordering. sourcing. and acquisition: tirne phasing plans; fleet
managenrentl and movement coordination and tracking.

Unaffiliated Volunteer: An individual who is not formally associated with a recognized voluntary disaster relief
organization; also known as a "spontaneous" or "etnergent" volunteer.
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Unilied Command: An application of ICS used ulren tlrere is more than oDe agenc)'u,ith incident jurisdiction or when
incidents cross political j urisdictions. Agencies rvork together through the designated members ofthe Unified Command
to establish their designated Incident Comrnanders at a single ICP and to establish a common set ofobjectives and
strategies and a single Incident Action Plan.

Unsolicited Goods: Donated items off'ered bv and/or sent to the incident area by'the public. the private sector. or other
source, that have not been requested b)- government or nonprofit disaster relief coordinators.

Urban Search and Rescue: Operational activities that include locating. extricating, and providing onsite medical
treatment to victims trapped in collapsed structures.

Utility: Buildings, structures. or systems ofa power. energy. telephone. water supply. sewage collection and treatment. or
other similar public service. An irrigation system is not a "utility' .

Volunteer: Any individual accepted 1o perform services by an agency rvhich has authority to accept volunteer services
rvhen the individual performs services without promise. expectalion. or receipt ofcompensation for services performed
(See, for example, l6 U.S.C. $ 742f(c) and 29 CFR $ 553.101.)

Volunteer Organizations: Any chartered or otherwise duly recognized local. state, or national organizations or groups
rvhich have provided or may provide services to the local government. State. or individuals in or following an emergency
or disaster.

Warning: l'he dissemination to appropriate government officials and ultimately to the general public, ofa tbrecast or
prediction of natural phenomenon and/or man-made situations which could result in loss of lif'e, extreme hardship and
suffering, or extensive propert_v damage.

Weapon of Mass Destruction (WMD): As defined in Title I 8, U.S.C. $ 2332a: ( I ) any explosive. incendiary, or poison
gas, bomb. grenade, rocket having a propellant charge of more tharr 4 ounces. or missile having an explosive or incendiary
charge of more than one-quarter ounce. or mine or sirnilar device: (2) any weapon that is designed or intended to cause
death or serious bodily injury through the release. dissernination. or irnpact oftoxic or poisonous chemicals or their
precursorsl (3) any r.r'eapon involving a disease organism: or (4) any weapon that is designed to release radiation or
radioactivity at a Ievel dangerous to human life.
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ARC
Bf,OC
CEMA
CEO
CEOC
Cf,OP
Cf,RT
CFD
COOP/COG
COP

COWS
CPD

CPW
CUB
DAA
DAT
DMAT
DMORT
EMA
EMS
EOC

EOCM
EOP

ESF
FAC
FEMA
HAZMAT
IAP
IC
ICP
ICS
IEMA
IESMA
IFDA
ILEAS
IL-VOAD
IMEA
IMERT
IMUA
IPWMAN
IRWA
IT/GIS
ITDRP

American Red Cross

Backup Emergency Operation Center

Chatham Emergency Management Agency
Chief Executive Officer
Chatham Emergency Operation Center

Chatham Emergency Operation Plan

Comrrunity Emergency Response Team

Chatham Community Fire Protection District
Continuity of Operation Plan/Continuity of Covemment
Common Operating Picture

Chatham Outdoor Warning System

Chatham Police Department

Chatham Public Works

Commander's Update Briefi ng

Damage Assessment Area
Damage Assessment Team

Disaster Medical Assistance Team

Disaster Moftuary Operational Response Team

Emergencl Managemenl Agenc)

Emergency Medical Services

Emergency Operation Center

Emergency Operation Center Manager

Emergency Operation Plan

Emergency Support Function

Family Assistance Center

Federal Emergency Management Agency

Hazardous Materials

Incident Action Plan

Incident Commander

lncident Comrnand Post

Incident Command System

Illinois Emergency Management Agency

Illinois Emergency Seruices Management Association

Illinois Funeral Directors' Association

Illinois Law Enforcement Alarm System

Illinois Voluntary Organizations Active in Disaster

Illinois Municipal E leclric Association

lllinois Medical Ernergency Response Team

Illinois Murricipal Utilities Association

Illinois Public Works Mutual Aid Network
Illinois Rural Water Association

Information Technology/Global Information System

lnformation Technology Disaster Recovery Plan
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JIC
JIS
MABAS
MOA
MOU
MRC
NIMS
NOAA
NWS

OEM
PA
PDR

PIO
POD
PSAP

SCCDS
SCOEM
SERC

SITREP
SOG

SOP

STIC
TCO
VOAD

Joint Information Center

Joint Information System

Mutual Aid Box Alarm System

Menrorandunr of Agreement

Memorandum of Understanding

Medical Reserve Corps

National lncident Management Syslem

National Oceanic and Atrnospheric Adm inistration

National Weather Service

Office of Emergency Management

Public Announcement

Plan Developrnent and Review

Public Information Officer
Point of Distribution
Public Safety Answering Point

Sangamon County Central Dispatch System

Sangamon County Office of Emergency Management

Stale Emergency Response Center

Situational Repon
Standard Operating Guideline
Standard Operating Procedure

Statewide Terrorism Intelligence Cenler
Telecommunication Operator

Voluntary Organizations Active in Disaster
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Number User Existing
277 -299-030r Water Dept IPAD

217 -337-8240 Bob Flentje Plumbing IPAD

217 -367-4439 Pat Guinan IPAD

217 -415-5420 Water Dept. Tablet IPAD

2t7 -670-345t Electric lpad IPAD

2t7 -670-39L0 Troy Bell lpad IPAD

217 -697 -6275 Electric lpad
277 -697 -9449 Adam Coady lnspector IPAD

217 -697 -97 40 Thomas Dunham lnspector IPAD

2t7 -97 0-0064 Bill Stapleton lnspector IPAD

217 -206-s963 Comcast Back up Phone Phone

277 -303-9141 Scott Tarter P hone

277 -3t9-8L60 Roger Smith P hone

217 -3L9-8947 David Leach P hone

277 -3L9-9404 Logan Muncy P hone

217 -3t9-9677 Adam Hahn Jr. P hone

2L7 -347-287 4 Vern Foli Pho ne

2L7 -341-3656 Pho ne

277 -341-5640 Ryan Crawford Phone

277-341-8Lt4 Patrick McCa rthy Phone

2r7 -347-9594 Barry Dees Phone

217 -387-4783 Troy Bell Phone

217 -387-8772 Skip Clayton Phone

217-652-5038 Shane Hill Pho ne

217-670-3947 Dustin Patterson Pho ne

217 -670-9t56 Travis Schaal Pho ne

217 -685-Ot7 4 Sean Hoadley Phone

2r7 -685-8297 Dennis German Phone

217 -685-8298 Ryan Pearce Phone

zt7 -697 -6175 Nick Franke Phone

217 -697 -6462 Derrick Gallaway P hone

2\7 -697 -67 55 Mark Poa ni P hone

217 -697 -67 64 Dave Kimsey Phone

277 -697 -7 397 Trent Thompson Phone

277 -697 -7539 Travis Lascody Phone

217 -720-3045 Andrew Thompson Phone

217 -725-0593 lacob Bouldin Phone

217-891-5590 scott williams Phone

2L7 -970-0024 Fixed Network-ER VERIZON STILT

2L7 -970-0025 Fixed Network-ER VERIZON STILL

Fixed Network-WR VERIZON STILL

2L7 -970-OO27 Fixed Network-WR VERIZON 5TILL

Po lice

Water
lnspector
Admin
Streets
Electric

Parks

1I

4

3t

IPAD

I JD Crawford

I

7L7 -970-0026



Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX B, Emergency Notification Procedures - Outdoor Warning System, to the Chatham
Emergency Operations Plan

Purrrose

To outline the procedures for testing. activating. and maintaining the Outdoor Siren Warning System ofthe Village of
Chatham. including monthly operational checks and coordination ofservice and maintenance. The sirens are part ofan
overall waming and communicatiorls system, which also includes the personal preparedness, NOAA Weather Radios,

local media, and the Village emergency notification-alerts program ( h ups:i/rr rvrv. c h at hquL{rcilr9!_l9gl1qrD:alert!).

Siren locations

'Ihe Village ofChatham has an (Jutdoor Siren Warning System consisting often ( l0) sirens, located through-out the

Village. The location ofeach siren is depicted on the map, as Annex A, to this SOP, as follows:

Siren Old Locator
Identifier Number Phr sical Location Su bdivision

#6 Broaddus Rd - % mile N. of Lick Rd

W. Plummer Blvd - West End (dead ends)

E. Walnut SUJaycees Park - Water tower

E. Plummer Blvd & Gordon Dr

#33 Westminster Dr

Volunteer Drive (at Park entrance)

Between 75 & 76 Stoney Creek Dr

(il(,nuorrd \lirlrlle Se hool PENIIING

I0439 S. Main St

#84 Covered Bridge Rd

NEW

#3

\ E\\'

#1

Covered Bridge Acres

SI

S2

S3

S4

S5

$7 56

sr) s7

s8

s{l s9

sl0

#8

#t

H2

#5

Eagle Ridge

Breckenridge

Oakbrook Estates

Buckingham

Communit"v Park

Glenwood Park

Gle nwood Lake Estates

#1

Monthlv Functi<r ns Test of Sirens

A test ofthe Outdoor Siren Warning System rvill be conducted on the first Tuesday of each month, at l0:00 am. Tests of
the siren systert will consist of a three (3) minute activation of the sirens. The CEMA Director will coordinate with the
CEMA-Volunteers and Chatham Dispatch, the conduct of the test. The CEMA Director. in coordination wirh the CEMA-
Volunteers Executive Director, will detennine locations for placing personnel for optirrurn siren verification.

Personnel assigned positions in support ofthe nonthly tesl. will report to their respective positions no later than 09:50 am
At 09:50 arn. NET Control rvill establish communications with Chatham Dispatch and declare the NET "OPEN". using
the Chatham Police or Chatham Utilities repeater. Exception to repeater use will be coordinated between CEMA and the
Volunteers lead and rnay include testing of point-to-point use ofhand-held or mobile radios.
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Chatham Emergency Operations Plan - VF-24 AUG2O2L
ANNEX B, Emergency Notification Procedures - Outdoor Warning System, to the Chatham
f, mergency Operations Plan (continued)

Once the NET is "OPEN". Net-Control will conduct a rollcall to verify each position is in place and
verify positive communications connection with each location.

Radio operations and communications will follow strict protocol, for example:

"NET Control to CEMA-##, Report."

Response from "CEMA-##" will be short and concise, as follows:

"NET Control. this is CEMA-##. I am at (speci! location by physical address or "in
vicinity of') and we have (qualir-v"/status of comms) comms."

NET Control rvill respond, acknowledging comms with "CEMA-##, this is NET Control. Good Copy". This will continue
until all locations have been called, are on location, and responses have been received and acknowledged.

At l0:00 am, CEMA Director or NET Control will ask Chatham Dispatch to activate the Outdoor Waming System Sirens
for three (3) minutes. Once sirens are activated, dispatch will send a notification/alert rnessage (Civic Ready) with the
following message:

"This is a test ofthe Chatham Outdoor Siren Waming Systern. This is only a test. There are no known threats or
concems at this time. This is only a test. Thank you".

Al the conclusion ofthe three (3) minute test ofthe sirens, NET Control will conducl rollcall as follows:

'NET Control to CEMA-##, Report."

Response fiom "CEMA-##" will be sho( and concise, as follows:

'NET Control, this is CEMA-##. F'rom my location, Sirens (indicate which sirens were heard) ."

NET Control will respond, acknowledging report and continue through the rollcall. Once all locations have reported,
NET Control will contact Chatham Dispatch with status of siren system. Chatham Dispatch will acknowledge report. NET
Control will then dismiss all observation locations and announce that the NET is closed.

At the conclusion of the test. the CEMA Director or NET Control will send an email to the Chief of Police and the Village
Manager, advising of siren system status.

"The script depicled nbove is subjeu to change dependenl on the scope of the test in a given month".
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Chatha m Emergency Operations Pla n - V F -24 AUG20Z7

ANNEX B, Emergency Notification Procedures - Outdoor Warning System, h the Chatham
Emergency Operations Plan (continued)

The activation ofthe Outdoor Siren Warning Systern will strictly adhere to the authorities, criteria, and procedures as

indicated belou'.

Authorit\ for ActiYation

Prirnary responsibility for activating and maintaining the Outdoor Siren Warning System is with the Village President.

With this responsibility and authority. the Village President has designated the Director ofthe Chatham Emergency

Management Agency (CEMA). as his/her primary responsible authoriq'for assessing and rnaking determination to

activate the sirens. The order ofresponsibility is as lollows:

Director, Chatham Emergency Management Agency
Chief of Police

Deputy Chief of Police

Village Manager

The Sr. Police Officer on duty, in the absence ofthe above

Activation - Criteria

Activation ofthe Outdoor Siren Warning Sl stem u,ill be based on four prirnary criteria. Other considerations for
activation must also be taken. as outlined below. The criteria are numbered but not as an establishment as an order of
importance or significance, but rather depicting the tbur (4) criteria established by the Village as concems which warrant
activation of the Outdoor Siren Warning System.

Criteria I - Tomado Warning, community in imminent danger of tomado impact.

Criteria 2 - High Winds Warning, comrnunity in imminent danger of high wind impact.

Criteria 3 - Hazardous Material lncident Shelter-in-Place. all others stay out ofarea ofconcern

Criteria 4 - Hazardous Material Incident - Evacuation, all others stay out ofarea ofconcern

Further considerations include the location ofthe threat or hazard; speed ofapproaching threat or hazardl and the current
weather conditions. In addition. the activating authority should consider current weather watches/wamings: consultation
with the National Weather Service - Lincoln Office (for weather specific incidents): and consultation with the Fire Chiel
Chatham Fire Departmenl (or other authority responding to HAZMAT incident).

-14
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Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX B, Emergency Notification Procedures - Outdoor Warning System, to the Chatham
Emergency Operations Plar (continued)

Activation Procedure
The following procedures will be taken for activation of the Outdoor Siren Warning System and the Public Warning/Alert
System:

Upon determining the need to activale the notification/alert system, the authority will direcl the Village 9l l/Dispatch
Center to set the alarms for a period of five (5) minutes.

Once sirens are sounded. the authority will immediately push a notification/alert message (Civic Ready). using one of
the four pre-scripted messages. as outlined belou,:

EMERGENCY ALERT - Severe Weather Alert - Tornado

A tornado or tornudo-like uctivily hds been observed in the areo. Pleose seek safe sheller immediately ancl tune

lo your bcol mediu television or rotlb outlet: mobile applications: or weather radio for.further inJbrtnalion and
continued noniksring.

EMEITGENCY ALERT - Severe Weather Alert - High Winds

High winds are expecled in our area. Please seek safe shelter immediately and tune to your locul media

leleyision or radio outlel; mohile applications: or weathet rodio for /urther information dnd continued

monitoring.

fMERGENCY ALER'l' Hazartlous Matcrials Incident - Evacuation

A hazardous nrulcriul relotcd inc'idcnt hus occurred. Eyacuution is ordered./br all residence und persortncl

within the following ureu: From
It,

lo und.front

_. lf you ttre in this area, elacuole imnrc.liutely. All olhars nusl
renldin oul of the inclicutcd urea until.furlher notice. For ntore informotion, to include evacuolion locdlion,

erpecled durution of thc evucuution, and type of hazards in concern, go to your local ntedia television or rudio
outlet. nnbile applic'uliut. or lhe Village o/ C'hathant websile and maintain situalionul ovureness.

A hcurdous nruteriul relqlccl incidenl has occurred. Shelter-in-place is orderedfor all residence n personnel

vithin the follou,ing urea: Front
1t) If yott are in lhis area. seek sufe shelter immadialely. All

others nn6t renuin out of the indicuted oreo unlil.further nolice. For more informotion. to include shelter-in-

pltrce locution. expected durulion tf the shelter-in-place, and type of hazards in concern, go to your local nediu
telefision or radio outlet. ntohile application, or the Yillage of Charharn wehsile and nruintoin silualionul
a!areness.

Once immediate notification is made. the authority activating the notification system u'ill begin fornrulating the

follow-on message(s). to be released to the public, as well as utilized by the Village 9l l/Dispatch Center to answer

incoming calls ofconcern. l'he follow-on message(s) rnust provide additional information ofthe incidentt provide

any further guidance to the citizens ofthe community; provide, ifapplicable, the resources responding to the iucident;

and provide the tinre in which the next message will be published. The first follo*.on message should be scnt no later

than five (5) minutes after the conclusion ofthe siren activation but sooner ifpossible.
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Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX B, Emergency Notification Procedures - Outdoor Warning System, to the Chatham
Emergency Operations Plan (continued)

Once immediate notification is made, the Village 9l liDispatch Center will contact the following personnel, in this
order:

o Village President Dave Kimsey
o Village Manager - Patrick McCarthy
o Chatham Police - Chief Vern Foli
o Chatham Fire Department - Chief Philip Schumer
o Safety/Security Of'ficer, Chatham School District - Randy Allen

lTha above roster till be updated u,ith auc'h t'hunge in per"xtnnel lo any of the speciliad duty/elected/uppoittted positions)

Follorv-on messages will continue periodically. through-out the duration of the event. Culmination ofthe event will
be marked with a closing message(s). providing advisement of"all clear" or other action recommendations for the
general public to take.

Maintaininp Outtloor Siren Warning Syste m

The Outdoor Siren Warning System rvill be maintained by the Director ofthe Chatham Emergency Management Agenc),.
in coordination *'ith the Ceneral Foreman of the Chatham Electric Department. Contracted services for support rvill be

coordinated through the Village Manager and ChiefofPolice. to ensure proper funding appropriations are used.

l)ocu ment Maintenirncc

Recommendations fbr changes should be directed to the Director" Chatham Emergency Management Agency. Ihe
Director rvill maintain this SOP and provide distribution ofthe SOP in wtole. with all changes. as necessary,.
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Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX C, Emergency Water Procedures, to the Chatham Imergency Operations PIan

The Village ofChatham Emergency Water Supply Procedures Standard Operating Procedures (SOP)
describes the procedures to take in case ofan emergency related to loss ofpotable water supply
capabilities. This SOP is maintained by the CEMA with copies available within the Village Water
Department.
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Chatham Emergency Operations Plan - VF-24AUG2021
A,NINEX D, Alternate Communications Center/Dispatch Procedures

The Village of Chatham has contracted with Microchip Computer Solutions. Inc (MCS) to provide 3
DR workstations, a copy of imporlant seryers. and phones to be used in an emergency. MCS
developed the "Village ofChatham Disaster Recovery Plan (lT and Phone Systems Only)". dated
05/09/2019. The plan provides the procedures to follow if prirrary capabilities are no longer
available. requiring access and utilization of secondary capabilities ior critical functions ofthe
Village.
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Chatham Emergency Operations Plan -VF-24AU32021
ANNEX E, Damage Assessment Procedures

Damage assessment requires a coordinated eflbrt to assess damage to infrastructure, public property,
and private propefty in the Village ofChatham. Damage assessment rvill aid the incident/unified
command and EOC nranager in prioritizing response activities and allocating resources irrmediately
follo*'ing an event. Damage assessment infonlation will also be necessary to detenrine if additional
support is needed. Ifadditional assistance is needed. the Village's darnage assessment eflbrts would
support the county, state, and federal process required for a presidential disaster declaration. and
rlould documenl lhe Village's claims following a declaration.

Concent of Operations
Damage assessment activities initially focus on rapid damage assessment-identifl ing life safety
hazards and the status ofcritical infrastruclure so thal the incident commander can rapidly gain
situational awareness and prioritize response activities follorving an incident. Later phases of damage
assessment provide more detailed information about damages through safet_v inspections and
estimates of financial damage. This information is the basis for the Initial Damage Assessment
(lDA). Joint Preliminary Damage Assessment (JPDA). and Village Public Assistance (PA) grant
requests. In all phases ofdamage assessment. the collection and dissemination of infonnalion is key,.

This concept of operations responds to the planning scenario. a rnaior earthquake. ln an incident that
produced less damage, such as a flood. wildfire. or small earthquake. the phases would progress more
quickly. and unnecessarv actions (e.g.. inspect every fire station) would be omined. Horvever. this
concept uould still provide the basis for response and the basic steps ofrapid evaluation, IDA. and
PDA *ould still be follorved. Damage assessment also includes collecting estimated costs for debris
removal. necessary emergenc)' u'ork. and emergency protective actions rvhich may be eligible for
federal reimbursement. Thorough documentation is required for reimbursement.

Rapid Danruge Assessment'. (0-48 hours) Rapid damage assessnrent holds life safelv first and

foremost. It provides the first description ofthe extent ofdamage following a destructive incident.
During this phase, the focus is on quickly gaining situational awareness ofdamage. panicularly
critical infrastructure damage. major structural collapses or mass casualtl sites. and an overall
assessment of which areas ofthe Village have sustained the most damage. The rapid damage

assessment is the basis for developing the incident action plan for the first lew operational periods.

and prioritizing assignments for the IDA phase. During rapid damage assessment. the Village EOC
will rely in large part on information provided by emergency responders who were on-duty when the
incident occurred. self-deploying department damage assessment teams, media reports, information
in the computer-aided dispatch system. and social media. lt may be necessary to utilize other
resources to obtain a comprehensive assessment ofthe impact and magnitude ofthe event. Aerial
assets are available through Larv Enforcement coordination and the Civil Air Patrol. to conduct
fl yovers of damaged infrastructure.

The Village ofChatham *,ill establish Two to Four "Reconnaissance Strike Teams" which will be responsible for Rapid

and IDA. These teams will consist of 3 personnel (LEIFire/Public Works) with comrnunications capabilities. The strike

teams will be deployed by the EOC and willassist in identitying areas rvhere help is needed and with identification of tlre

area of impact for securitl and control purposes.

Reconnaissance intelligence requiremeuts will include: identiflcation of impacted structures (neighborhoods. homes,

businesses, churches, schools, rnulti-dwelling cornplexes, assisted living facilities, grocery stores. restaurants. and/or other

civic organizations such as the VFW or American Legion); identification of irnpacted utilities and services; identification

of immediate hazards (fires, gas leaks, unpassable roadways, irnpeded bridges or railroad crossings. downed power lines,

etc); and specific irnpacts which change "normal".
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Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX E, Damage Assessment Procedures (cont)

Reconnaissance capabilities include the following: rnobility capabilities (able to go around, thru. and/or over blockages or
debris if necessary): recording capabilities (paper/pen. video. still photos): and necessary personal protection equipment
(safelv boots, hard hats, eye protection. sturdy rvork gloves).

Reconnaissance Strike Teams are not deployed to provide medical assistance or debris removal, but ifpresented with a
lile/safety issLre. they may need to render initial medical attention before continuing with their mission or being relieved
by appropriate nredical personnel. Tlrese are ''Windshield Reconnaissance Teams"!

lnititl Danuge Asse ssnpnt (lDA): (48 hours to 2 ireeks) The initial darnage assessment phase yields
the information required for an IDA report to the counR OEM. The IDA is the first step in applying
for federal assistance. Information collected during the initial damage assessment phase is more
detailed than inlomration from the rapid damage assessment phase. Inlbnnation from rapid darnage
assessment will be used to prioritize areas of need during initial darnage assessment. Whenever
possible. safetl inspections and assessments of tlre extent ofdamage for the IDA will be completed
simultaneousll'. The Village rvill complete detailed assessments of alldamaged Village l'acilities. The
EOC will provide avenues for the public to report darnage to homes and businesses. Assessment of
financial losses other than building damage (e.g.. cost ofemergency protective measures) wili be
calculated at the EOC and included in the Initial Darnage Assessment Sumnrary Repofi. Windshield
survey routes should be chosen in collaboration with the EOC. so lhey are coordinated with debris
nranagemenl operations. Rapid EvalLration Safety Assessment forms will be used to collect this dala.

Homeoll'ners. businesses, and public entities ma; be encouraged to complete and subnrit an initial
assessment of financial damage to their property. This is rrost Iikely in a large-scale evenl wllere lhe
dernand for damage assessments and safety inspections exceeds the nurnber ofavailable inspectors.
EOC PIO or designee will provide infonnation on where to obtain damage assessment fbnns and
hon to subrnit thern. The EOC may accept reports fronr the public via the Intemet, via telephone. or
at a communit) fleld office coordinated bl the Village EOC.

.loitrt Preliminary Damage Assessnt?rl (PDA): (2-3 weeks following the event) A joint PDA is
conducted wlren tlre initial damage assessment indicates per-capita thresholds for Public Assistance
or Individual Assistance grants lrave been met. Illinois Emergency Management Agency and FEMA
.iointly conduct the PDA. visiting artd assessing damages reported. FEMA uses the information from
the PDA to decide u,hether a presidential disaster declaration is \yarranted. The PDA also informs
Iirrther response activities b1'providing iniormation to state and federal responders on unmet needs
that ma)'require imrnediate response, and to forecast staffing levels. space requirements, technical
and other resources necessary to ensure proper management ofdisaster recovery operations.

Forms, placards, and marking guidance material will be provided to all assessment teams by the
Village of Chathanr Emergenc-v- Operations Center.
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Chatham Emergency Operations Plan - VF-244UG2021
ANNEX F, Debris Management

Debris Management is one of the many competing priorities the Village of Chatham must manage

during an emergency event. It is important that disaster debris be elfectively managed to protect
human health. comply with regulations. conserve disposal capacity, reduce injuries. and minimize or
prevent environmental irnpacts.

The General Foreman ofthe Streets and Electric Department will oversee debris managernent and

work in coordination with the EOC Manager and the General Foreman of Water & Parks for staffing
and resources.
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Chatham Emergency Operations Plan - VF-24AUG202L
ANNf,X G, Special Procedures - Severe Weather - Tornado/Derecho

Office of the Village Manager (lncludes Admin Assist, CFO, Utilities and Accounts Clerks, GIS/IT, and

Planning Plats & Plans)

Chatham Emergency Management Agency (CEMA)
Chatham Police Department (lncludes Dispatch)

Chatham Water and Parks Department

Chatham Electric and Streets Department (lncludes Village Mechanic and Building Maintainer)

Chatham Code En lorcement Office
CEMA Volunteers Group

Chatham Communify Fire Protection District (including Emergency Medical Services)

Ball-Chatham School District
Chatham Faith Based Organizations

American Red Cross

Sangamon County Office of Emergency Management

While each event or incident will be unique in nature and present characteristics and challenges unique to themselves,

tlrere are many similar planning. response. and recover actions/responsibilities rvhich must be accornplished. The

approach to preparing tbr. responding to. and recovering from a tornado in the Village ofChatham is a phased operation.

The phases include Phase IA - Pre-Event Planning: Phase IB - Pre-Event Warning: Phase II - Posl-Event Assessmenti

Phase III - Response; and Plrase IV - Recoverl. There is no distinct line or separation between phases. as each disaster

scenario willdictate the timing ofactivities. The next section ofthis document outlines the activities/responsibilities
within each specified phase.
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Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

Phase IA - Pre-Event Planqing

Employee Hazard Preparedn€ss Training training rnust include EOP review: team development and training:
debris management trainingl communications testing and training; responsibilities assignrnent; and training
exercises.

Establish Credentialing System for Unified Cornmand. Incident Responders. Affected Citizens. Conlractors. etc

lnclude vehicle placard color code system for allowing access to impacted area.

f,stablish Communications Platform in Coordination w/ CEMA Volunteers
o FM Conrm un ications? Volunteer Amateur Radio Operators? Cellular? CMRS?
o Emergency Alert System (Civic Ready, Outdoor Siren System, Email, Text Messaging)?

o Cellular on Wheels (COWS) - Verizon, AT&T

Establish Immediate Response Strike Teams

lmmediate Response Strike Teams may include fire. medical services personnel. and debris management

capabilities. The debris management team u'ill pror, ide the capabilitl (end-loaders. dump trucks, etc) to
immediatell' clear pathu.ays into the tornado inrpact area. providing clearance for fire and rredical
personnel to provide search and rescue, fire suppression and emergency medical support. In addition. gas

and electric personnel will be utilized to identify and render safe electrical and/or gas issues.

Determine Multiple Staging Areas and Teams for Response Resources (School Parking Lots? Church Parking

Lots?)

o When a tomado incident occurs. it can be expected that additional response resources will be needed,

requested. and rvill respond. Such services may include fire services. emergency' medical sen ices. larl

enforcement. emergency management. public rvorks (uater- electric. gas. server). and trained NGO's.

Develop Debris Management Plan

o Detennine location for "woody debris" to be sent.

o Determine location for "non-woody debris" to be sent.

o Determine how debris will be transported.

o Determine Village owned locations for burning. Pre-select locations and ensure they meet IEPA
standards/requirements for permitting.

o Pre-determine Reconnaissance Strike Teams and establish "Go Kits" which include supplies, equipment,

forms- and instructions needed for each team.

Maintain Communications with Village Leadership

o Determine Essential Elements of lnformation
o Establish Common Operating Picture requiremenls for EOC Operations

o Determine processes lor sharing information - message board, briefings. CivicReady, media releases.

media briefings

Establish Location for Receiving Donations and Goods

o Local Church?
o School?
o Community Center?

o
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ANNf,X G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

Determine localion. near donations and goods receiving site. for possible establishment ofa Multi-Agency
Resource Center (MARC))

Establish accountability of resources

o Vehicles - Where Are They? One Location or Multiple?
o Equipment - Where is it? One Location or Multiple?
o Personnel & Capabilities
o CosI tracking. This function must begin as soon as a disaster begins and must continue through recovery
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ANNf,X G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

Phase IB - Pre-f,vent - Warnins
- Deploy and Recover Weather Spotters

Activate Outdoor Early Warning Slstern

Send Civic Ready lnitial Emergencl' Message

Seek shelter and advise employees to take appropriate actions/cover day/lime dependent

Establish internal communications of all Village personnel
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ANNEX G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

I'hase II - Post-Event Assessment

Determine Capabilities and Functions of Services and Activities (computer network. autonrated systems. payroll.

financing. etc). lf a system or s)'stems are found to be incapacitated or overwhelmed. consideration must be made

for exercising continuiry ofoperations plans. relocating functional sen ices. and/or using altemate means for
accomplishing functional serv ices/activities.

Establish 100% Accountability olthe Village Populace w/in the lmpacted Area

Establish and Secure Perimeter of Impacted Area

o Chatharn PD rvill establish the perimeter ofthe impact area based on intelligence and direction from
lncident Command. The perinreter rvill be secured utilizing LE presence and/or barricades. as

coordinated with the Chatham Streets and Electric Department.
o Additional consideration ofperimeter control mission should include determining identification method

for allowing residence in and out oftheir respective residential areas. once the area has been rendered safe

by Incident Command; placenrent of light to\\,ers at key blockaded areas; and establishment ofcurfew
hours.

Maintain Credentials for Unified Cornrnand. Incidenl Responders, Affected Citizens. Contractors. etc.. including
vehicle placard system

Establish'l wo to Four Reconnaissance Strike Teanrs

These leams will consist of 3 personnel (LE/Fire/Public Works) with communications capabilities. The
slrike teams rvill be deployed b) the EOC and rvill assist in identity ing areas u'here help is needed and
with identification ofthe area of impact for securiq and control purposes.

Reconnaissance intelligence requirements ilill include: identification of irnpacted slructures
(neighborhoods, homes. businesses, churches, schools. multi-dwelling cornplexes, assisted living
facilities. grocery stores. restaurants, and/or other civic organizations such as the VFW or Anrerican
Legion): identification ol' impacted utilities and services; identification of immediate hazards (fires, gas

leaks, unpassable roadways. impeded bridges or railroad crossings. downed power lines. etc): and specific
impacts \!'hich change "normal".

Reconnaissance capabilities include the follorving: mobiliw capabilities (able to go around. thru, and/or
over blockages or debris if necessary): recording capabilities (paper/pen. video. still photos): and
necessary personal proteclion equipment (saf-ety boots, hard hats, eye protection, sturdy work gloves).
Reconnaissance Team is not deployed to provide medical assistarrce or debris removal. but ifpresented
with a life/safety issue, they nray need to render initial medical attention before continuing rvith their
mission or being relieved by appropriate medical personnel. These are "Windshield Recrsnnaissance
Teuntt" I

C

o

Develop and Manage Area Maps
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ANNf,X G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

Establish an Emergencl' Operations Center in coordination rl ith Village Manager. Police Chiel and Fire Chief.
o The Embrgency Operations Center musl be large enough to support all functions and activities ol-the

Incident Conrmand to include coordination between entities and teams: have good communications
capabilitiesi and able to support situational update briet.ings for the Unified Command Staff. The
composition of the Incident Command System will. at a minimal. include Unified Command (lC).
Planning/Operations, Public lnfonration, Safety. Communications, Logistics. and Finance with specific
divisions to include Law Enforcement, Fire. Public Works. Private Sector, and Community Group
Representation. In addition, administrative sLrpport will be required (records keeping. incident log, etc).

See attached organizational chart

f stablish Response Rhy-thm

Reroute all 9ll Dispatch Calls specifictothe incidenttothe Command Center for Action and Managernent of
the Incident

o Comnrand will establish a communications section which will manage all messages coming into the

Command Center and provide to the IC or Operations Chief for appropriate disposition.

Establish Staging Area and Team for Response ResoLrrces

o When a tornado incident occurs. it can be expected that additional response resources will be needed.

requested. and will respond. Such services may include fire services. emergency medical services. law

enforcement. emergency management. public works (water, electric, gas, sewer). and trained NGO's.

Provide Logistics Support to Emergency Operations Center and Responders

Establish Volunlccr Managetnent Tearn

Manage Utilities. Communication must be made with gas and power companies to include advisetrent ol-the

area of impact and ofany outages associated rlith such impacts.

Manage Messaging and Communications to Village Residence
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Communicate with Sangamon County EOC and Provide Updates



Phase III - Resoonse

Manage Emergency Operations Center in coordination with Village Manager, Police Chief, and Fire Chief.

o The Emergency Operations Center must be large enough to support all functions and activities ofthe
Incident Command to include coordination between entities and teams; have good communications

capabilities: and able to suppofi situational update briefings for the Unified Command Staff. The

composition of the Incident Command System rvill. at a minimal, include Unified Command (lC),
Planning/Operations, Public hlformation. Safety, Communications, Logistics, and Finance with specific
divisions to include Law Enforcement. Fire. Public Works, Private Sector, and Community Croup
Representation. In addition, administrative support will be required (records keeping, incident log, etc).

See attached organizational chart

Develop Incident Action Plan for Extended-Terrn Events

Manage Inquiries from Elected Officials

Manage Media and Social Media OLrtlets and Engagements. It is imperative to follow social media and to
establish an incident update briefing schedule to keep the nredia engaged and the public infonred.

hrmediate Response Strike Teams may include fire" medical services personnel, and debris management

capabilities. The debris management team will provide the capability (end-loaders. dump trucks, etc) to
immediately clear pathwavs into the tornado impact area, providing clearance for fire and medical
personnel to provide search and rescue. fire suppression and emergency medical support. In addition, gas

and electric personnel rvill be utilized to identify and render saf'e electrical and/or gas issues.

Activate Debris Management Plan

Activate Communications Platform in Coordination w/ CEMA Volunteers
o FM Communications? Volunteer Amateur Radio Operators? Cellular?
o Emergency Alert System (Civic Ready, Outdoor Siren System, Email, Text Messaging)?
o Cellular on Wheels (COWS)

. Verizon

. AT&T
Conduct Business Leader Engagements. By engaging key leaders oflocal businesses, we keep them informed of
the situation, gain knowledge ofany challenges presenting them due to the incident, and gain suppo( in the
means of resources which we mav otherwise not know exist.

Establish and Deploy Damage Assessment Teams
o Assistance from Trained Damage Assessment Teams (IESMA)
o This rlill include, at the minimum, responder status updates; Command & Staffsituational update

briefings (am and pm): media update briefings: and elected ofticials update briefings

o
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Maintain Accountabilitl of All Responders. Resources. and Closts

Deploy lmmediate RespetulSllllqlla!1!
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ANNEX G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

Communicate rvith Sangarnon County EOC and Provide Updates

Activate Village of Chatharn Water Supply Contingency Plan ifsituation dictates.

Manage Messaging and Communications to Village Residence

Activate Multi-Agencl' Resource Center (MARC) Plan
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Call-in/Activate Mutual Aide Support as determined needed, which may include:

o IPWMAN. ILEAS, MABAS. IESMA. IL-lMT
o Non-Governmental Organizations/Volunteer Organizations/Faith-Based Organizations

. American Red Cross

. Catholic Charities

. Lutheran Early Response Team

. United Methodist Committee on Relief

. Chatham Emergency Management Agency Volunteers
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ANNEX G, Special Procedures - Severe Weather - Tornado/Derecho (cont)

Phase IV - Recoven'

Conduct Business Leader Engagements. By engaging key leaders of local businesses, ue keep them inforrned of
the situation. gain knorvledge ofany challenges presenting them due to the incident, and gain suppon in the

means ofresources which we mav otherwise not know exist.

Manage Recovery Operations in Coordination with Village Manager

Maintain Accountability of All Responders. Resources, and Costs

Communicate with Sangamon Count), EOC and Provide Updates

Begin Activation of Recovery and Continuitl o1'Operations Plans
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ANNEX H, Special Procedures - Evacuation

Coordinatinq Aqencies/Orqanizalions:

Office of the Village Manager (lncludes Admin Assist, CFO, Utilities and Accounts Clerks, CIS/lT, and
Planning Plats & Plans)

Chatharn Emergency Management Agency (CEMA)
Chatham Police Department (lncludes Dispatch)
Chatham Water and Parks Department

Chatham Electric and Streets Department (lncludes Village Mechanic and Building Maintainer)
Chatham Code Enforcement Office
CEMA Volunteers Group
Chatham Community Fire Protection District (including Emergency Medical Services)
Ball-Chatham School District
Chatham Faith Based Organizations

[.-\ tcuation

An order to evacuate may be given for any number of reasons to include planned events and no-notice events. Such orders

may be given by the following authorities and/or their designated representative:

Village Manager

CEMA Director
Village Chief of Police

Chatham Community Fire Protection District Fire Chief
Chatham EOC Manager (when activated)

The purpose of this annex is to establish procedures fbr orderly and coordinated evacuation operations in the Village of
Chatham: to outline waming procedures to be used for evacuations or shelter-in-place orders: to identify primarl

evacuation routes and shelter resources: to identil-r" procedures for the security ofthe perimeter during and after the

evacuation: and to identill procedures for allowing evacuees to return to their homes.

'Ihe Scope: The Village ofChatham has developed this annex for evacuation ofresidents and visitors olthe Village. The
order can be precautionary or due to credible infonnation tlrat a serious emergerrcy may threaten the satbty and lives of
residents and visitors. The number of affected citizens for an evacuation is dependent on the type. size, location, and time
of day ofthe event. as well as the current environmental (weather. ground moisture. air temperature. etc.) conditions.

Annex K, Village Maps. provides a series ofmaps. depicting Village.iurisdictions and population densities during
specitied periods ofthe da1'. as well as specified times ofthe year. These rnaps will assist response entities uith
understanding population densities within the area of impact.

TRIGCER POINTS: An incident and/or threat of an incident placing people and/or property within the Village of
Chatharn in harms way. This may include the risk ofillness, severe suffering, death, and/or loss olproperty.

NOTIFICATION and ALERTING: Evacuation orders ma1' be either voluntarl or mandatory. A voluntary evacuation is

one suggested for precautionary measures, rvhereas a mandatory evacuation is for an immediate threat to Iife or property.
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ANNf,X H, Special Procedures - Evacuation (cont,)

Public Notification rvill include Civic Ready, social media, and public media messaging (using Ernergency Broadcasting
System (EAS)). Door-to-door verbal notification and lvritten instructions may also be used to ensure all personnel are
evacuated from the area of concern.

PROC EDURES:

Direction and control: The amount of tirne it takes to evacuate an area depends upon a variety of factors that
include the size of the vulnerable population. high hazard areas and transportation routes. Primary public roads lor
evacuation from tlre area ofconcern mav inclLrde IL Route 4 (Main Street): 2"d Street (South-bound): Walnut
Street: Gordon Drive/lron Bridge Road; Plurnmer Blvdl Park Street; and/or Oakbrook Avenue. Emergency
officials will monilor roads and let the public know which routes should be taken. Emergency personnel will
oversee shelter-in-place directives. Specific instructions will be dependent upon the type of threat posing risk to
people and/or property.

Special Needs Support: those that are discovered in any honre and or facility that require extra assistance
(physical, intellectual challenges, the elderly. etc.) in leaving that area are to notiry EMS and or appropriare first
responders of the situation and request transporl out ofthe hot zone. More suppon and mutual aid can be
determined upon the situation in front ofyou.

An evacuation will be terrninated only after the authoritv uho authorized or directed the evacuation. has determined that
the evacuated area and environment are sale tbr re-entry and occupancy by the displaced persons. The only exception is
when the authority is translbrred. Then the nerv authority has the responsibility and authority to terminate the evacuation
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Evacuation cenlers: Evacualion centers rvill serve as gathering points tbr friends and farnily to meet with
evacuees. These centers uill also serve as a point allouing for shelter assignments. Evacuation centers may or
may not serve as housing for evacuees. Evacuation Centers rvill be detenlined based on time, Iocation, and
magnitude ofthe event.
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ANNEX I, Special Procedures - Shelter-ln-Placc

Coordinatins Asen cies/Organizati0ns:

Office of the Village Manager (lncludes Adrnin Assist, CFO. Utilities and Accounts Clerks, GIS/lT, and
Planning Plats & Plans)

Chatham Emergency Managemenl Agency (CEMA)
Chatham Pol ice Department (lncludes Dispatch)

Chatham Water and Parks Department

Chatharn Electric and Streets Department (lncludes Village Mechanic and Building Maintainer)
Chatham Code Enforcement Olfice
CEMA Volunteers Group
Chatham Community Fire Protection District (including Emergency Medical Services)
Ball-Chatham School District
Chatham Faith Based Organizations

Shelter-l n-Place Orders.

An order to shelter-in-place may be given the threat or perceived threat introduces great risk to the health and safety ofthe
population within the area ofconcern. Such orders may be given by the following authorities and/or their designated

represenlative:

Village Manager

CEMA Director

Village Chief of Police

Chatham Community Fire Protection District Fire Chief
Chatham EOC Manager (when activated)

The purpose ofthis annex is to establish procedures for orderly and coordinated shelter-in-place operations in the Village
of Chatharn; to outline waming procedures to be used for shelter-in-place orders; to identify primary shelter resources: to

identify procedures for the security of the perirneter during and after the shelter-in-place: and to identily procedures for
lifting a shelter-in-place order and follow.on actions required.

The Scope: The Village ofChatham has developed this annex tbr shelter-in-place ofresidents and visitors ofthe Village.
-[he 

number of affected citizens fbr a shelter-in-place order is dependent on the tvpe, size. location, and time of day of the
event. as $vellas the current environmenlal (weather, ground moisture, air temperature. etc) conditions.

Annex L. Village Maps, provides a series ofmaps, depicting Village jurisdictions and population densities during
specified periods ofthe day. as wellas specified tirnes ofthe year. These maps will assist response entities u,ith
understanding population densities rvithin the area of impact.

TRIGGER POINTS: An incident and/or Ihreat of an incident placing people and/or property within the Village of
Clratharn in hann's wav. This mav include the risk of illness. severe suf'fering. death. and/or loss of property.

NOTIFICATION: Shelter-in-place events are not anticipated nor planned. Such events usually happen rvith no notice and
require rapid assessmelt and decisions based on immediate and readill'available intelligence ofthe event. Once
determined that shelter-in-place is to be directed, notifications will include Civic Ready. social media, and public media
rnessaging (using Emergency Broadcasting Systeln (EAS)). Door-to-door verbal notification and written instructions may
also be used to ensure all personnel are evacuated lrom the area of concern.

.t.t
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ANNEX I, Special Procedures - Shelter-In-Place (cont)

PROCEDURES: The suggested checklist below, indicates steps that usually takes place at the scene of an emergency

disaster, by the on scene lncident Commander (lC). These steps have been developed as which may be extracted from
this CEOP and utilized by the lC. Not every step or question may be required to make a timely, educated decision.

Assess the Hazard.
a. Examine the Situatiorr.

i. Time of Day?
ii. Current Weather Conditions? Weather Forecast for Next 48 Hours?
iii. How many people may be impacted?
iv. What is in the immediate area to raise concem (reference Annex M to the

CEOP)?
v. How many staff are available?

b. Assess and analyze the hazard.
What is the hazard? Has the hazard already happened or is it imminent?
Horv big is the hazard? How long is the event expected to Iast?

Horv much of the community will be irnpacted?
How rnuch ofthe facility or infrastructure has been darnaged or at risk?
Can the hazard be isolated? Is it possible to safely control the spread ofthe
hazard at this point?

vi. Have emergency personnel been notified ofthe sitLration? Fire, PD.
Emergency Management, 9l I/Dispatch

vii. Have "places of interest" (see Annex M to the CEOP) been notified?

2. Select and Implement Protective Actions (evacuate or shelter-in-place)
a. Detenrine the protective action.

ShoLrld shelter-in-place be triggered?
If so, fbr immediate and short-term or extended and long-term?
Have all emergency personnel been notified and are they on scene to assist
in the action?

b. Implement protective action.
i. Assign and place emergency personnel.
ii. Implement Public Notification Procedures
iii. Control Access and isolate danger area.
iv. Begin sheltering or evacuation procedures. Follow internal Standard

Operating Procedures as established.
c. Communicate decontamination needs to emergency personnel.

i. Does the lrazard require decontamination ofresidents? Property?
ii. Will the hazard cause decontamination needs for emergency responders?

d. Provide immediate medical treatment to residents or allow emergency medical
personnel to assume responsibility for the patient.

e. Communicate search and rescue needs to emergency personnel.
i. Account for all residents and first responders. The CEOC u,ill assist in this

process. The Village Manager will confinn once 100% accountability has
been established.

ii. Communicate with emergency personnel if anyone is missing and assign
teams. as necessary.

3. Implement Recovery.
a. lmplement dernobilization plan.
b. Conduct hot uaslt aRer action rer ieu
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ANNEX J, Special Procedures - Train Derailment

Office of the Village Manager (lncludes Admin Assist, CFO, Utilities and Accounts Clerks, GIS/lT, and
Planning Plats & Plans)

Chatham Emergency Management Agency (CEMA)
Chatham Police Department (lncludes Dispatch)
Chatham Water and Parks Department

Chatham Electric and Streets Department (lncludes Village Mechanic and Building Maintainer)
Chatham Code Enforcement Office
CEMA Volunteers Group

Chatham Community Fire Protection District (including Emergency Medical Services)
Ball-Chatham School District
Chatham Faith Based Organizations

Train Owner/Operator Representati ves

I llinois Commerce Cornmission

Federal Rai lroad Adminishation
US Department of Transportation

A train derailment rvithin the Village ofChatham could meel any one to lhe Emergency Operations Activation Levels, as

depicted in Table 2 ofthe CEOP. The Village ofChatham and supporting organizations willtake initial life safeq actions.

as necessary. This may include communication ofevent: fire suppressionl medical support: traffic rerouting: evacuation of
areas ofconcern; shelter-in-place witlrin area ofconcem; utilities shutdown: and hazardous materials management.

It is understood that ollner/operator entities such as Union Pacific and Canadian National for rail fieight and Amtrak

Railroad Company for passenger rail service will deploy response teams immediately. In coordination rvith Federal

entities, these companies will oversee response, investigation. clean-up. and recovery of rail operations. The Village of
Chatham will continue to focus efforts on the interests ofthe Village and maintain functioning ofthe EOC through-out the

event.

TAB A to Annex J, Special Procedures - Train Derailment contains emergency contact information for each rail crossing

within vicinity of the Village of Chatham. When contacting the rail company, the crossing number and address should be

referenced. lf the caller to the communications center observing the accident is not near a specific intersection, they

should locate the nearest mile marker along the tracks and report that information to the comms center.

.t.t

Coordinating Agencies/Organizations:
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TAB A, Emergency Contact Information for Rail Companies, to Annex J, Special
Procedures - Train Derailment

Crossine l"ocation

woodside Road

Plumme. Elvd

E. Walnut St

Goldenrod Drive

New City Road

P.ivate Drive South of Electrk Shop

Crossing #

294328R

410997W
294331Y

440769R

295631R

294336H

RailOwner
Union Paciflc

Union Pacific

Union Pacific
lrnion Pacific

Chicago & lllinois Midland (lC)

Union Pacific

EmerEencv Contact f
80G848-871s
800-844-4715

80G848-8715

800-848-871s
800-465-9239

800-848-8715
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Coordinating Agencies/Organizations:

Office of the Village Manager (lncludes Admin Assist, CFO, Utilities and Accounts Clerks, GIS/IT, and

Planning Plats & Plans)

Chatham Emergency Management Agency (CEMA)
Chatham Police Department (lncludes Dispatch)

Chatham Water and Parks Department

Chatham Electric and Streets Department (lncludes Village Mechanic and Building Maintainer)
Chatham Code Enforcemenl Office
CEMA Volunteers Group

Chatham Community Fire Protection District (including Emergency Medical Services)

Ball-Chatham School District

Chatham Faith Based Organizations

o Infectious Disease specific messaging on the importance ofhygiene and social distancing
o Addition ofvarious cleaning supplies for use in village vehicles
o Distribution and allocation ofPPE equipment including:

o Gloves
o Face Masks
o Hand Sanitizers

Contact Limitations:
o Limiting access to public buitdings to help control the spread ofthe infectious disease.

o One Customer at a time signs placed at Utility Ofiice and Police Entrance.

o Only the necessary employees should enter residences/public buildings, with required PPE

o Only necessary employees should gather in any room of a public building. Employees should stay in

their vehicle and only enter the building when required. NOTE: The goal is to limit direct and close
quarter interaction with the public when possible. You should useyourbest professional.judgement.

o It is suggested that you utilize your department issued cell phone to make calls to customers. This goes

without saying but keep in mind that these are protocols temporarily being used during this pandemic and

when it is safe to do so we will retum to our community-based response that the residents and visitors to
Chatham have come to expect from our department.
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lnlcctious l)iseasc l)rnrlcrnic Resnonse \lissions/llc(ruircnrcnts.

While each event or incident will be unique in nature and present characleristics and challenges unique to thenrselves.

there are many similar planning. response. and recover actions/responsibilities rvhich must be accomplished. Preparing ftir
and responding to a pandemic is challenging. While the following guidelines are stated, an actual event may cause

alteralion or even elimination ofsome or all, due to ever changing County, State, and Federal guidelines. and rules. Using

lessons learned tiorn the recent "COVID-19 Pandemic". Village of Chatham staffwill modifo current operaling

procedures as it pertains to employee welfare, hygiene, and response to calls for service. As a result ofthis urderslanding

the below procedures may be adopted early in the pandemic response. Policies specific to leave, quarantine. isolation. and

employees that have been exposed have been established and are available at the Village Office or frorn Departnrental

Supervisors (General Foreman).
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ANNEX K, Special Procedures - Infectious Disease Pandemic (cont)

Work Plan:
o Limitation of Training and Travel:
o Cancellation ofall training (not including Field Training) - both onsite and out oftown (until further

notice)
o All out oftown travel suspended
o Virtual/Phone Meetings or Webinars
o Cancellation of large meetings
o Limit to ( 1 ) person per vehicle or wear PPE if more than one person in a vehicle.
o Limit employee exposure in the field to include:

. Do not enter residences on calls for service

. Whenever possible, have residents' step outside to answer questions and always wear PPE.

PPf, Procedures: Proper use ofthe PPE is important. Online training and videos from the CDC are available for
healthcare workers and public safety personnel. The current "COVID-l9 Pandemic" training videos can be found
at the following link: https:/,lrvw w.cdc.gov,/coronavirus/20I 9-ncov/hcu/using-Bpg.!I!!!ll The below precautionary
steps will be followed:

l) Personnel should have a face mask readily available at all times and should utilize the mask prior to any
close and,/or physical contact with other employees or the general public when possible. The mask should
be utilized following appropriate procedures, with attention to touching the outside ofthe mask with
gloves when possible and washing hands with 60% (or higher) alcohol content sanitizer gel/spray prior to
and after contact with the mask.

2) Eye protection is recommended whenever the mask is utilized. Eye protection creates a seal around the
eyes or shields the face from the sides, top and bottom.

3) Disposable gloves should be wom, when possible, ifcontact between personnel and an individual is
imminent, or ifthe recommended six feet of distance cannot be maintained.

4) Disposable gloves should be worn when handling any items such as documentation or property.
5) Disposable gloves should be worn when masks and eye protection are put on and taken off.
6) Gloves, masks, and eye protection should be wom where personnel are likely to have physical contact

with the public. Note: Some eye protection is better than no protection. Use any eye protection that is
available to you.

7) Personnel should avoid contact with a known, symptomatic person unless all recommended PPE is

available and being utilized, except in situations where contact is necessary to protect against a greater
health or safety hazard.

8) Avoid touching the inside of the mask. If inadvertent contact is made with the inside of the mask,
perform hand hygiene as described above.

9) Used disposable PPE should be disposed in a trash bag that can immediately be placed in container
outside ofthe public building. Disinfect anything you touched and your hands afterwards.
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ANNEX L. Mass Care

Mass care includes congregate sheltering, feeding, distribution of emergency supplies, and
reunification of farnilies. The Village of Chatharn has minimal resources or capabilities to provide
the full spectrum ofthe Mass Care mission. While short-term shelters are identified through-out the
communitv. materials, and resources such as bedding. food. emergencv supplies. medical care. and
otlrer essential needs cannot be met u,'ithout the assistance ofseveral outside organizations andlor
agenc ies.

Our primarl outreach will be made to the American Red Cross (ARC). The Village of Chatharn will
request the ARC to assist by providing mass care support through the following effbrts:

o Establishing and managing shelter for displaced citizens
o Provide over-night accommodations for displaced citizens
. Provide subsistence to displaced citizens
. Provide lirnited medical care (basic first aid) to displaced citizens
o Provide otlrer essential needs as identified during the sheltering operations
. Establish and report accountability to the EOC of displaced citizens being sheltered

Other entities whom may be contacted and asked to provide mass care support includes the Midwest
Mission Distribution Center, for household clean-up and recover)' resources and the Salvation Annv
for individual family support.

'I'he Village ofChatham Police Department rvill be responsible for coordinating and maintaining
security at any/all shelters established within the Village of Chatharn, in support of Disaster
Response/Recovery Operations conducted by the Village of Chatharr.

59



Chatham Emergency Operations Plan - VF-24AUG2021
ANNEX M, Village Map Series

The map displayed below is for general use only. The Emergency Response Support Map Set has

been developed ia'ith key layers of information for use by the Emergency Operations Center and
lncident Commanders during Response and Recovery Operations. The fbllo*'ing layers have been
developed:

o Base Map with Subdivisions annotated in different shaded colors and residences annotated
with icons.

. Layer I - Observation Points and Siren Locations w/ estimated audible ranges.

. Layer 2 - Places of Interest to include Government Facilities/entities; long-term care
facilities: manufacturers/businesses rv/ hazardous products; medical facilitiesl public Iibrary;
village parks; and potable water storage facilities.

o Layer 3 - Places of Worship with estimated worship service attendance numbers.
. Layer 4 - Schools & Day Care Facilities, ln-Session. 0001-0700 hours (no population during

this time so no coding)
. Layer 5 - Schools & Day Care Facilities, In Session, 0700 - 1600 hours (populations coded)
. Layer 6 - Schools & Day Care Facilities, ln-Session, 1600 - 2400 hours (no population

during this time so no coding)
. Layer 7 - Staging Areas, Temporary Shelters. and Volunteer Management Sites

The population coding provides an indicator ofthe estimated number ofpersonnel (students, faculty,
and stafl) in the faciliq,during a normal school day. For places ofworship, the population estimate is
for each service provided and inclLrdes the day and time ofthe service.

The Emergency Response Support Map Set can be found at (insert link here) and is also maintained
by the Village Manager and the CEMA Director.
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ANNEX N, Village of Chatham Locations of Interest

GOVERNMENT FACI LITIES/PUBI-IC SAFETY
Chatham Municipal Building - I l7 E. Mulberry
Chatham Utilities Office - I l6 E. Mulberry
Chatharn Police Department - ll7 E. Mulberry
Chatham Emergency Management Agency - I l7 E. Mulberrl,
Village Public Works Buildings - 9507 S. Main St

Clhatham Parks Building - Chatham Comnrunity Park/South Park
Chatharn Cornmunity Fire Protection District - I Firenran's Square

DAYCARtT FACILII ILS
Bright Beginning Child Care & Developrnent Ctr - 124 Plummer BIvd
Pleasant Park Child Development Ctr - 955 Gordon Dr
YNOT Outdoors Summer & After School Camp - 301 Breckenridge

LONC-TERM CARE FACILITI ES

Villas of Holly Brook - 825 E. Walnut St

Reflections Memory Care - 401 N. Park Ave
Villas of South Park - 10000 S. Main St

MANU FAC'IURERS/BtISINESS (w/ sisnifi cant hazards/risks)
RP l-umber - 200 E. Mulberry (Lumber Yard)
Henry Manufacturing - 701 S. Main St

MEDICAT- l'AClLlTltrs
Family Medical Center of Chatham - l0l E. Plummer Blvd
Chatham Dental Center. Ltd I 20 N. Main
St John's TherapyCare - I 25 E. Plummer BIvd
HS Hospital Services 125 E. Plurnmer

Memorial ExpressCare - l0 I E. Plunrmer Blvd
Onhopedic Center of lllinois I 134 S. Cornnrercial Ct
Advance Physical Therapy 1089 Jason Place

PLACES OtT WORSTIIP
Chatham Presblterian Church - 1835 E Walnut St

Ball-Chatharn Food Pantrl - I 835 E WalnLrt St
# Chatham Baptist Church - 1500 E Walnut St
St Joseph the Worker Catholic Church - 700 E Spruce St
# St .Iohn's Lutheran Church - 1225 N Main
Chatham Apostolic Church - 2l 7 N Main
* Chatham United Methodist Church - t04 W Chestnut St
Chatham Christian Church - 9897 S Main St
* Sugar Creek United Methodist Church - 1022 New Citl'Rd
Ambassador Baptist Church - I 09 W Mulbenl St
Cherry Hills Church - 2125 Woodside Rd
Bethesda Lutheran Comnrunity lllinois - 620 Ganuey Ln
l-akeside Christian Church - 225 Toronto Rd

2l 7-483-6833
217-483-r 010
217-801-01 r8

217-498-3101
217-483-4490
217-697-5415

211-483-2421
2t7 -183-2106

211-183-3487
21 7-'183-3545

2l 7-8 t4-8165
217-483-3333
217-588-2600
217 -697 -8315

217-483-5858

217-483-4201
211-697 -4663
217-483-2471
217-483-4514
217-483-2612
2 I 7-.183-71 88
217 -483-2132
217-483-3987
217 -183-2270
2 I 7-5 5i-6091
217-546-481 8

217 -697 -8422
217-529-2513
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ANNEX N, Village of Chatham Locations of Interest (cont)

PLACLS OI: \\'ORSHIP (cont)

The Hindu Temple - l00l W Walnut St 217-697-8174

First Church ofthe Nazarene - 5200 S 6th Street Frontage Rd E 217-529-6771

Cotton Hill United Methodist Church - 593 I N Cotton Hill Rd 217-529-2736

Vineyard Christian Fellowship Springfield - 6439 Canadian Cross Dr 217-529-3645

Illinois Area United Methodist - 5900 S 2nd St 211-529-3820
* Temporary Shelter Site
# Could Serve as Temp Shelter Consideration ofOther Operations (Pre.School, Day Care, etc.)

PUBLIC LIBRARY - 600 E. Spruce St. 217-.+83-271i

SCHOOLS - Ball Chatham Commun in t,lnit 5 School District-201 \\'. \'lulberrr 117-:183-l.ll6
Randy Allen Security & Safetl Director
Ball Elementary - l0l 5 Nerv City Road

Chatharn Elernentary - 525 S. College
Glenwood Elementary - 140 I Plumrner Blvd
Glenwood Intermediate - 465 Chatham Rd

Glenwood Middle School - 595 Chathanr Rd

Clenwood High School - I50l E. Plunrnrer

VILt-ACE PARKS
Jalcee's Park 901 E. Walnut St

South Park 700 S. Main St

West Park 105 Do*'ning Dr.

WA'TER SI'ORAGE
Water Tower - 901 E. Walnut St

Water Tank - SE Corner Nonh l,akewood Dr & Estate Dr

2 I 7 -89 1 -59 53 I 2t 7 -483 -2424

2t7-483-2414
2t7 -483-241t
217-483-6704
217-483-1183
217-483-2481
217-483-2424
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ANNEX O, Predetermined Options for Staging Areas, Voluntecr Management Sites, and
Temporary Shelter Sites

ST,{(;IN (;,{REAS

South Park, 700 S. Main St

. Porta-Potties must be placed.

. Temporary staging ofresources. No other facilities available.
o Use S. Main Park Entrance to access Southeast parking area for staging

Glenwood High School, l50l E. Plummer
o Restrooms Available
. Temporary Shelter Available
o Use Peach Tree Entrance to access and East access point (SE corner oflot) to exit

Glenwood Elementary School, l40l E. Plumrner Blvd
o Restrooms Available
. Temporary Shelter Available
. Use Plumlner Blvd Entmnce/Exit

Glenwood Intermediate School. 465 Chatham Rd

o Restrooms Available
. Temporary Shelter Available
. Use East access point for enlering and West access point fbr exiting

VOLUNTEER MANAGEMENT SITES

Chatham Community Center, 109 W. Mulberry St, 2l 7-483-2488

. Restrooms Available

. Temporary Shelter Available

Chatham Square

. Porta-Potties rnust be placed.

. Temporary staging ofresources. No other facilities available.
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oo 
B.,yJ Fa I Il I n E to-, P r epratr e:, Yl olts:

Are Prepa ring to Fa il."
- Benjamin Franl<lin

Preparedness

Readiness; Organized; Arranged

By Systematic Planning; and

United Effort

o'l{Jak"e Pttr'eptaratts:ns; ln Adlvran ee..

You Never Have Trouble lf You

Are prepared For It."
- Theodore Roosevelt
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