
Village of Chatham - access to customer account website 
 

Easily access your utility account any time of day    ▪    FREE debit/credit card payments    ▪    Receive utility bill 
much sooner 

 
 

Sign up or log in with just a few easy clicks at: 
https://chatham.merchanttransact.com/Login 

 
 

Once you have created and verified your new online account, please be sure to sign up to receive your bill via 
e-mail using the following steps.  This will help to get your utility bill to you without delay! 

 
 

My Profile 
Edit 

Electronic Bill ▪ Yes 
Here you can choose to receive a paper bill and/or electronic bill. 

 
 

You can also choose to set up Auto Pay from your debit or credit card for no extra charge! 
 

https://chatham.merchanttransact.com/Login

